
Ashland Institute of Massage (AIM)
 Chrysalis Massage Clinic 

Types of Projects Created
• Logo/Wordmark/Tagline Designs

• Visual Identity/Branding

• Graphic Identity Kit (Business Cards, Letterhead, Envelopes)

• Brochures, Flyers, Rack Cards, Mailers, Postcards

• Admissions Materials and Forms

Additional Details
Contacts: Bryn McCamley & Laureen Sutton, Owners/Directors | Client Since: 2011 | Website: aimashland.com

brynmccamley@aimashland.com, laureensutton@aimashland.com | 541.482.5134

Description: Bryn McCamley and Laureen Sutton contacted us in 2011, shortly after they had acquired Ashland Institute of Mas-
sage (AIM). They had a clear vision for the school and wanted to put their own mark on the institution. As their website states:

A small school with a big vision, Ashland Institute of Massage offers a holistic approach to the education of body, mind, and heart. 
At AIM, who you are is as important as what you learn. Our AIM is for you to acquire awareness, integrity, and meaning in your 
studies, practices, and lives.

We worked closely with AIM to develop a brand-new visual identity—including logo/tagline/wordmark variations, colors, typogra-
phy, and photography guidelines—as well as a wide range of publications, ads, and signage. Curves were incorporated into design 
elements to echo the curves of a body and evince the gentle, healing power of touch. From the outset, we involved photographer Rory 
Finney in the discussions so he was aware of the visual identity and goals for their new branding, which he reflected through authen-
tic portraiture and action shots capturing AIM’s compassionate, rigorous instruction. We also created a website reflecting the freshly 
established graphic identity. We continue to work closely with AIM to fulfill their publication, website, and other creative needs.

In 2015, the tagline third prong changed from “mastery” to “meaning,” and we updated the logo variations accordingly.

Affiliate Organization: When AIM launched Chrysalis Massage Clinic, Bryn and Laureen contracted us to design a new logo 
capturing the concept of chrysalis while also incorporating the heart imagery central to their mission to educate the “body, mind, and 
heart”). We established a new visual identity that would distinguish Chrysalis while wedding nicely with the AIM look and feel. Typog-
raphy and design elements such as watermark ornaments and assymetrically leaf-shaped photos reinforced the affiliate relationship 
between Chrysalis and Ashland Institute of Massage.

Comments by Laureen & Bryn:

• “Thanks so much for doing great creative work for us! Hiring you in the very beginning was one of the best things we did to get ourselves 
up and running. I still LOVE our branding and website. You did such an amazing job interpreting who we are into a beautiful visual look!”

• “We were perusing websites of other massage schools in Oregon earlier today and appreciating ours all the more. Thank you for design-
ing and helping us create something we are so proud of.”

• “Thank you again for doing such lovely work for us and interpreting who we are so well for the public. I love the image we have devel-
oped together. Feels just right.”

• “And have we told you how much we LOVE our new cards?! They were a total hit with our clients all weekend, sure to bring in more 
business.”

• “SO GOOD!! You are the best news of the week!”

• Print & Digital Ads

• Signs, Awnings, Banners, Flags

• Catalogs

• Photography Coordination

• Website Design & Development, E-Newsletters
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Chrysalis Massage Clinic
Visual Identity
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Ashland Institute of Massage (AIM)
Graphic Identity Kit (business cards, letterhead, envelopes)
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Bryn McCamley
Co-Director

280 E. Hersey St., Ste. A-8
PO Box 1233

Ashland, OR 97520

(p) 541.482.5134 
(c) 541.778.4164

brynmccamley@aimashland.com

www.aimashland.comTrim Line
Safe Zone

?280 E.  HERSEY ST. ,  STE.  A-8 |  PO BOX 1233 |  ASHLAND, OR 97520

(P)  541.482.5134 |  (F )  541.488.2383 |  ADMISSIONS@AIMASHLAND.COM

www.aimashland.com
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Where Dreams Come to Life!Ashland Institute of Massage …

Ready to live your dream?

December 9, 2016
6–7:30 pm

INDUSTRY FACTS: 22% projected industry growth rate for 2014–2024  Mean annual wage for Oregon massage therapists is $52,630

Source: 2015 US Department of Labor Statistics“
AIM is a crown jewel for the Ashland community. To have a world-class massage school that trains students from all over the US to become professional, knowledgeable, and 

accomplished therapists is such a valuable asset. I highly recommend AIM to any student interested in receiving an exceptional massage therapy education—and anyone who 

wants to enjoy massage therapy at the highest professional level. — D A E M O N  F I L S O N ,  C L I E N T

“
I’ve been a client for almost 10 years. I have always received a caring, warm welcome 

and felt a genuine interest in my well-being. — V I K I  A S H F O R D ,  C L I E N T

“
I crave going to school. The instructors leave you wanting to know what comes next. 

They balance the studies between book time and body time to perfection.  

— S H A N N O N  P. ,  C U R R E N T  S T U D E N T

”
AIM is not just a school that demands excellence. It is a community of skillful and 

thoughtful practitioners and teachers who subtly lift you up through a beautifully 

orchestrated web of support. — J A Y E  M . ,  2 0 1 2  A L U M ,  

A S H L A N D  C E N T E R  O F  A S I A N  B O D Y W O R K

I feel fully supported and inspired to learn through the exquisite styles each teacher 

encompasses. I wasn’t a great student in my attempt at community college. Because 

of the tailored, direct, hands-on teaching methods at AIM, I now understand I 

actually am a skilled student. This program is by far the most successful endeavor I’ve 

experienced in life. — K E L S E Y  O . ,  C U R R E N T  S T U D E N T

”
Thousands benefit greatly from the AIM students and teachers who help them rest 

and recover after the Pear Blossom Run. — B R A D  R U S S E L L ,  Y M C A“
We have been the grateful recipients of an annual Chair Massage Day for the past 

five years! The instructors and students donate their time and skills to nurture us as 

caregivers for the hard work we do. The students from AIM always come with great 

hands and open hearts, and we are continually appreciative of their work and for 

having them as an integral part of our healing community! — S T A F F ,  R O G U E 

R E G I O N A L  M E D I C A L  C E N T E R  B E H A V I O R A L  H E A L T H  U N I T

AIM graduates are among the most well-educated and skilled massage practitioners 

I’ve encountered. Their expertise in contacting the tissues is what I would expect to 

find in someone with many years of experience. — G E O R G E  D .  S U L L I V A N , 

C E R T I F I E D  A D V A N C E D  R O L F E R ,  S E N I O R  I N S T R U C T O R , 

A D V A N C E D - T R A I N I N G S . C O M” After working at the Blue Giraffe Spa for three years, I became the head massage 

therapist. I’m truly proud to say I graduated from Ashland Institute of Massage. I 

received the best training imaginable and have continued to have all the support I need. 

Thanks to the teachers at AIM, I know I have what it takes to reach my goals and 

make my life exactly what I want it to be. — M A C K E N Z I E  W . ,  2 0 1 3  A L U M

“
Going to AIM gave me my life back, allowing me to follow a lifelong dream, reconnect 

with humanity, and help people at the same time. What could be a greater gift to 

myself? — A M E L I A  S . ,  2 0 1 0  A L U M

”
”“

As an employer of massage therapists and a massage therapist for 17 years, I can say 

with great confidence there is always a need for well-trained, committed bodyworkers. 

Those who have the passion to learn and grow as therapists will have a successful, 

rewarding career in massage therapy. Ashland Institute of Massage is an excellent 

school with the right tools to start a massage therapist on the path toward success.  

— P H I L I P  W H I T M O R E ,  N C T M B ,  L M T ,  S I S K I Y O U  M A S S A G E

“
I am honored to be connected to AIM. Their students, staff,  

and directors are some of the finest people I know.  

— J I M  B E R N S ,  R E G I S T E R E D  O R T H O - B I O N O M Y  

A D V A N C E D  I N S T R U C T O R

Join us for our Open House!
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Book online or call now!
aimashland.com/massage
541.482.5134

Receive fabulous and affordable massage while supporting 
the growth of AIM’s students! We have 60-minute ($35) 
and 90-minute ($50) sessions available on select days from 
February through June. Spaces are still available for our 
May and June clinics!

Please remember this is clinical practice for our students as a course 
in their learning. Serious health concerns would be appropriately 
served in our professional Chrysalis Massage Clinic.n541.482.5134  aimashland.com/massage

It’s Student Clinic Season at AIM!
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Considering a career  
in massage therapy?

Meet AIM faculty, staff, students, and alumni. Learn about our pro-
gram, the student experience, Oregon licensing requirements, and 
what a career in massage therapy can mean for your life. Ask ques-
tions, tour campus, and enjoy refreshments. Bring a friend! As much 
as we love them, please leave pets and small children at home.

Thursday, July 26, 2018   6:30–7:30 pm
280 E. Hersey St., Suite A-8 in the Hersey Street Business Parkn541.482.5134  aimashland.com

Come to our Summer Open House!

Ashland Institute of Massage (AIM)
Locals Guide Ads

Work where you want, when you want

Leading a life of personal fulfillment
 8- & 10-month training programs
 Jobs available statewide
 Support the growth of health and happiness
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Ashland Institute of  
Massage presents … 
another way of life!

541.482.5134  aimashland.com

Leading a life 
of personal 
fulfillment

Work where you want, when you want

Join the thriving alternative health care field   Enjoy 
23% industry growth rate*  Facilitate the holistic  

well-being of others  Love what you do

One of the premier private massage schools in the nation, 
Ashland Institute of Massage offers 6- and 10-month 
training programs. Jobs available statewide. 

Take the next step—your life is waiting!
*Department of Labor’s projected growth rate for 2012–2022
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Ashland Institute of  
Massage presents … 
another way of life!

Considering a career in massage therapy?
Then come to our Open House!

Meet AIM faculty, staff, 
students, and alumni. 
Learn about our pro-
gram, the student expe-
rience, Oregon licensing 
requirements, and what 
a career in massage ther-
apy can mean for your life. Ask questions, tour 
our campus, and enjoy refreshments. Bring your 
friends and family to this inspiring event!

Friday, December 4, 2015  6–7:30 pm

n
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Considering a career  
in massage therapy?

Meet AIM faculty, staff, students, and alumni. Learn about our newly 
expanded programs, the student experience, Oregon licensing require-
ments, and what a career in massage therapy can mean for your life. 

Enroll in our revamped Day Immersion Program! Starts November 6, 2017.

Friday, September 29, 2017  6:30–8 pm
280 E. Hersey St., Suite A-8 in the Hersey Street Business Parkn541.482.5134  aimashland.com

Come to our Fall Open House!



Chrysalis Massage Clinic
Locals Guide Ads

Discount packages7 days a week

Professional massage at community-friendly prices

In partnership with Ashland Institute of Massage

Call or book online: 541.482.5134
chrysalismassageclinic.com
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Discount packages
7 days a week

Professional massage at community-friendly prices

In partnership with Ashland Institute of Massage

Call or book online: 541.482.5134
chrysalismassageclinic.com
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Discount packages

7 days a week

Professional massage at community-friendly prices

In partnership with Ashland Institute of Massage

Call or book online: 541.482.5134
chrysalismassageclinic.com
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Chrysalis
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Affordable rates j Discount packages j 7 days a week

541.482.5134 j admissions@aimashland.com
280 E. Hersey St. #B-17 j www.aimashland.com

Therapeutic massage by 
professional therapists 
at community-friendly 
prices. Specializing in 
myofascial release, deep-
tissue, & Swedish massage.

Ashland Institute of Massage (AIM)
 Chrysalis Massage Clinic Ads

aimashland.com
admissions@aimashland.com

PO Box 1233 � Ashland, OR 97520

541.482.5134

awareness
integrity
mastery

�

�

Alert Magazine

Wellness Directory

Sneak Preview

Chamber of Commerce

Joy Magazine

Ashland DirectoryLocals GuideSneak Preview
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Call or book online: 541.482.5134
chrysalismassageclinic.com

Professional massage at community-friendly prices
7 days a week j Online booking j In partnership with AIM

541.482.5134
280 E. Hersey St. #B-17 j www.aimashland.com

Therapeutic & Relaxation Massage
$50/hr. or $70/90 min. j Discount packages j 7 days a week

n
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Professional massage at community-friendly prices
7 days a week  Online booking  In partnership with AIM

541.482.5134  chrysalismassageclinic.com

Professional massage at community-friendly prices
7 days a week  Online booking  In partnership with AIM

7 days a week

Professional massage at community-friendly prices

In partnership with Ashland Institute of Massage

Call or book online: 541.482.5134
chrysalismassageclinic.com

MASSAGE CLINIC
Chrysalis
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Specializing in myofascial release, deep-tissue, & Swedish massage.

Affordable rates j Discount packages j 7 days a week
541.482.5134 j admissions@aimashland.com

280 E. Hersey St. #B-17 j www.aimashland.com

Therapeutic 
massage by 

professional 
therapists at 
community-
friendly prices.



AIM  Chrysalis Massage Clinic Ads
Rack Card, Flyer,  Mailer

7
7 days a week

Professional massage at community-friendly prices

n
In partnership with Ashland Institute of Massage

Call or book online: 541.482.5134
chrysalismassageclinic.com
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Our hand-selected massage therapists are 
versed in a variety of modalities, including 
Swedish massage, myofascial release, 
neuromuscular, and deep tissue.

Located at 

280 E. Hersey 

St. Suite B-17 in 

the Hersey Street 

Business Park. 

See you soon!

541.482.5134  chrysalismassageclinic.com
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Find us here!
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What Our Clients Say

“I find the quality, environment, and 
professionalism so consistent and reliable. 
Without hesitation, I highly recommend 
Chrysalis.” —Lawrence Nagel

“The massage therapists are very thorough, highly 
trained, and welcoming. I would recommend 
Chrysalis 100% for massage.” —Sandra Copeland

“I have been a massage therapist since the 
70’s and am very particular. I have had many 
[massages] at AIM, with several different 
practioners, and all have been wonderful.”  
—Peggy Mee CMT

“I’ve suffered from back pain for over 20 years. 
I have had massages from dozens of therapists 
from San Francisco to Portland. Above all others 
I would recommend the therapists at Chrysalis 
Massage Clinic. These folks are highly skilled, 
experienced, and professional body workers.”  
—Sherry Zalabak

Want to share your massage experience?

Google AIM Ashland and click Write a Review 
in the box that appears to the right of the search 
results. Enter your star rating and click Post.

Thank you for your review!

MASSAGE CLINIC
Chrysalis

ASHLAND INSTITUTE OF MASSAGE

541.482.5134  aimashland.com/continuing-education

Hn

Check out our upcoming CE course offerings!

Nonviolent Communication Skills: Listening Deeply/Expressing Clearly

Instructor: Joanne Lescher | March 3, 8 am–12 noon | 4 Ethics/Communication CEU hours

Learn simple techniques that will help you discover the healing power of empathic listening—for 

both your professional and personal lives. You’ll take home fresh ideas and techniques for ex-

pressing yourself cleanly and clearly.

Intro to Insurance Billing for LMTs

Instructor: Christa Rodriguez | March 3, 1 pm–5 pm | 4 CEU hours

AIM’s insurance wiz will help you navigate the mysteries of insurance billing, including types of 

insurances; HIPAA requirements; medical terminology; billing codes and forms; documenting 

SOAPs; and checking for coverage. Bring a pencil and a sense of humor!

Introduction to Active Cupping Techniques

Instructor: Jessica Masters | March 4, 9 am–6 pm | 8 CEU hours

A new twist on an ancient modality, cupping can melt away superficial fascial tension, release 

trigger points without stress on practitioner thumbs and joints, and move lymph effortlessly.

AIM
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Nonviolent Communication Skills: Listening Deeply/Expressing Clearly

Intro to Insurance Billing for LMTs

Introduction to Active Cupping Techniques

Ortho-Bionomy® Spine & Pelvis  
“Structure Governs Function”
Instructor: Jim Berns
January 20 & 21, 2018 (Saturday & Sunday),  
9 am–6 pm (16 CEU hours) $310/$350

Advanced Sports Massage:  
Upper Body Athletic Injuries
Instructor: Jon McLaughlin
February 17 & 18, 2018 (Saturday & Sunday),  
9 am–5 pm (14 CEU hours) $275/$310

Nonviolent Communication Skills:  
Listening Deeply/Expressing Clearly
Instructor: Joanne Lescher
March 3, 2018 (Saturday), 8 am–12 pm  
(4 Ethics/Communication CEU hours) $75

Intro to Insurance Billing for LMTs
Instructor: Christa Rodriguez
March 3, 2018 (Saturday), 1–5 pm (4 CEU hours) 
$80/$90

Introduction to Active Cupping Techniques
Instructor: Jessica Masters
March 4, 2018 (Sunday), 9 am–6 pm (8 CEU hours) 
$165/$185

Ortho-Bionomy® Upper Extremities 
“Structure Governs Function”
Instructor: Jim Berns
March 10 & 11, 2018 (Saturday & Sunday),  
9 am–6 pm (16 CEU hours) $310/$350

When Structure Meets Energy Series 
Connection: Where Body Meets Energy
Instructor: Jim Gilkeson
March 24 & 25, 2018 (Saturday & Sunday),  
9 am–5 pm (14 CEU hours) $275/$310

Ethics for the Real World: Beyond the Basics
Instructor: Til Luchau
April 26, 2018 (Thursday), 5–9 pm (4 CEU hours) 
$75/$85

Winter/Spring 2018 Continuing Education Schedule
Advanced 
Myofascial 
Techniques: TMJ
Instructor: Til Luchau
April 27, 2018 (Friday), 
9 am–5:30 pm  
(8 CEU hours) $179/$199

Advanced Myofascial Techniques: Whiplash
Instructor: Til Luchau
April 28, 2018 (Saturday), 9 am–5:30 pm &  
April 29, 2018 (Sunday), 9 am–4:30 pm  
(16 CEU hours) $359/$379

Active Isolated Stretching for the  
Upper Body
Instructor: Joshua Morton
May 12 & 13, 2018 (Saturday & Sunday),  
9 am–6 pm (16 CEU hours) $310/$350

Active Isolated Stretching for the  
Upper Extremities
Instructor: Joshua Morton
May 14, 2018 (Monday), 10 am–5 pm  
(6 CEU hours) $125/$140

When Structure Meets Energy Series 
Non-Forcing Release Techniques
Instructor: Jim Gilkeson
May 26 & 27, 2018 (Saturday & Sunday),  
9 am–5 pm (14 CEU hours) $275/$310

Ortho-Bionomy® Isometric & Isotonic 
Releases
Instructor: Jim Berns
June 2 & 3, 2018 (Saturday & Sunday), 9 am–6 pm 
(16 CEU hours) $310/$350

Advanced Sports Massage:  
Lower Body Athletic Injuries
Instructor: Jon McLaughlin
June 16 & 17, 2018 (Saturday & Sunday),  
9 am–5 pm (14 CEU hours) $275/$310

Register online at aimashland.com/continuing-education or 
contact us at 541.482.5134 or admissions@aimashland.com.

View the full brochure (including descriptions and pricing details) at 
aimashland.com/continuing-education.



AIM  Chrysalis Massage Clinic
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Welcome to AIM!
aimashland.com 541.482.5134

Here for your Chrysalis massage appointment?

East Hersey St.

Clear Creek Dr.
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CHRYSALIS, B-17
You’re here
� h

MASSAGE CLINIC
Chrysalis

ASHLAND INSTITUTE OF MASSAGE

WELCOME TO

Chrysalis Massage Clinic!

Please have a seat.

Your therapist will meet you here in the lobby.

New clients, please fill out an intake form below. 



T

Kate Preskenis, BA holds a Yoga 
Teacher Certification and was a 
multi-field major in sociology, 
environmental studies, and 
government. At the center of her 
approach to bodywork is an exquisitely 
sensitive touch, both gentle and 
prprofound, which she takes as deeply as 
the body allows. With curiosity and 
wonder, Kate follows the subtle energy 
of the body, allowing it to melt tension, 
release patterns, realign, and heal. A 
survivor of a complicated injury and 
surgery, she has learned much about 
her her own body’s capacity for strength 
and healing.

MEET OUR THERAPISTS'
AIM  Chrysalis Massage Clinic Ads

Signs Signs, Awnings, Banners,  Office Displays

MASSAGE CLINIC
Chrysalis

MASSAGE CLINIC
Chrysalis

ASHLAND INSTITUTE OF MASSAGE

TO SCHEDULE AN APPOINTMENT:

Go to chrysalismassageclinic.com 

Call 541.482.5134

Visit the AIM Of�ce (see map) East Hersey St.

Clear Creek Dr.

C

B

A

You’re here
AIM OFFICE, A-8�



Ashland Institute of Massage (AIM)
Application Materials

v
Date:

FULL LEGAL NAME PREFERRED NAME/NICKNAME DATE OF BIRTH

ADDRESS CITY STATE ZIP

TELEPHONE (HOME)   (CELL)

EMAIL   FAX

EMERGENCY CONTACT NAME PHONE # RELATIONSHIP

I am applying for:
 Full Massage Program: EVENINGS and FRIDAYS (September–June 20   — )

 Full Massage Program: DAYS (November–June 20   — )

Work Experience (most recent first)
EMPLOYER CITY/STATE/ZIP DATES JOB DESCRIPTION

1.

2.

3.

Education
HIGH SCHOOL NAME CITY/STATE/ZIP DEGREE YEAR

1.

2.

3.

COLLEGE NAME CITY/STATE/ZIP DEGREE YEAR

1.

2.

3.

Ashland Institute of Massage does not discriminate on the basis of age, race, color, religion, ethnicity, sexual orientation, gender, or disability. 

Professional Massage 
Program Application
PO Box 1233 | Ashland, OR 97520 | 541.482.5134 | 541.488.2383 (fax)

admissions@aimashland.com | aimashland.com

US Citizen?  Yes  No
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>PO BOX 1233 | ASHLAND, OR 97520 | 541.482.5134 | 541.488.2383 (FAX) | admissions@aimashland.com | aimashland.com

Health Information
This information will be kept strictly confidential except in the case of enrollment, when only appropriate information may be 
shared with faculty members. Clearly mark your responses and add details for any “Yes” answers, including dates. Use a sepa-
rate piece of paper if more space is needed. The following conditions could impact giving and receiving massage. Please check 
any that apply.

This information is kept separate from the academic records, secure from theft, and private.

1. Are you currently receiving medical care, chiropractic care, or bodywork?  Yes  No

2. Have you ever had injuries due to accidents or sports?  Yes  No

3. Do you have a present or past history of (please check all that apply):

  HIV/AIDS/ARC  Fainting  MRSA  Back/Neck Problems

  Chronic Fatigue  Headaches  Rash/Skin Problems  Varicose Veins

  Arthritis  Convulsion  Heart Disease  High/Low Blood Pressure 

  Asthma   Diabetes  Tumors: Malignant  Hepatitis

4. Have you ever had any other illness or condition that could affect your performance in school or as a massage therapist? 

  Yes  No If so, what? 

5. Where did you first hear about our program?  Friend  AIM Student  Phonebook

 Oregon Board of Massage  Advertisement in 

 Internet (website):   Other 

Application fee must be included: $25

All information included with this application is complete and true to the best of my knowledge.

SIGNATURE DATE

FOR OFFICE USE ONLY: APPLICATION MATERIALS RECEIVED

 Application   Letters of Reference (2)

 Application Fee  Photo 

 Handwritten Essay Responses  Official Transcripts

 Health Statement  Driver’s License or Government ID

DATE RECEIVED

DATE RECEIVED

DATE RECEIVED

DATE RECEIVED

DATE RECEIVED

DATE RECEIVED

DATE RECEIVED

DATE RECEIVED

INITIALS 

awareness, integrity, meaning
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>PO BOX 1233 | ASHLAND, OR 97520 | 541.482.5134 | 541.488.2383 (FAX) | admissions@aimashland.com | aimashland.com PO BOX 1233 | ASHLAND, OR 97520 | 541.482.5134 | 541.488.2383 (FAX) | admissions@aimashland.com | aimashland.com

Professional Massage Program Application: Supplemental Materials

Your application will be complete once we receive the following additional documents (may be submitted all at once or in parts):

 Official, sealed transcripts from high school or any post-secondary educational institution you have attended

 Small current photo (2x3 inches)

 Copy of a driver’s license or government ID (for verification purposes)

 One (1) letter of reference that speaks to your ability to be successful in this program and career

 Completed Health Statement (provided by AIM) for student safety giving and receiving massage

 Essay responses, preferably handwritten, to the following questions. Please be as candid and detailed as possible.

1. What is your motivation for enrolling at AIM? Why do you want to be a massage therapist?

2. Write a brief assessment of your academic strengths and weaknesses, including strategies to address any specific 
learning challenges.

3. What experiences and/or training do you have with massage or other health-related areas?

4. How do you plan to pay for your tuition for massage school?

5. What is your time management plan regarding your training as a massage therapist? Be specific in terms of your 
work and family responsibilities and how you can create time weekly for study and practice (15–20 hours for evening 
program, 20–30 hours for day program).

6. Write a 1–2 page reflection on your relationship to touch. The following questions are examples of what you might 
consider:

 a. What touch experiences have impacted you the most in your life?

 b. What does touch mean to you?

All completed documentation may be sent to:
ASHLAND INSTITUTE OF MASSAGE | PO BOX 1233 | ASHLAND, OR 97520

When the above documents have been completed and returned to AIM, we will contact you to schedule a 40-minute no-cost academic 
skills test (CPAt) followed immediately by an admissions interview with one of the directors. This final step in your application process will 
take approximately 2 hours.

Thank you for applying to Ashland Institute of Massage!

awareness, integrity, meaning
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Which program are you interested in?

  6-Month/DAY CLASSES  OR  10-month/NIGHT CLASSES 

Date:

NAME EMAIL

PHoNE CITY STATE zIP

How did you become interested in massage therapy?

How long have you been thinking about going to school to become a massage therapist?

How soon do you anticipate starting school?

What do you presently do for work?

What do you like about your present work?

CoNTINuED oN oTHEr SIDE

Initial Interview 
Questionnaire
Po Box 1233 | Ashland, or 97520 | 541.482.5134 | 866.709.5875 | 541.488.2383 (fax)

admissions@aimashland.com | www.aimashland.com
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Date:

AIM requires completion of this form by a licensed health practitioner/physician (MD, DO, ND, DC, PA, or NP) in the interest of helping 
to ensure a positive, successful experience for those considering training to become a massage therapist. We appreciate your cooperation.

APPLICANT NAME PHYSICIAN NAME PHYSICIAN PHONE

PHYSICIAN ADDRESS CITY STATE ZIP

AIM’s professional massage program is a rigorous course of study, and it is recommended that persons who undertake this 
training be in good physical health. If the answers to any of the questions below indicate concern about a candidate’s ability to 
undergo this program, please explain on the other side of the page.

 This person is in good physical health.

 This person has had no recent injuries, accidents, or muscular-skeletal disorders, including concussion or head injury, 
whiplash, sciatica, carpal tunnel syndrome, or thoracic outlet syndrome. (If a candidate does have any of these condi-
tions, please describe in detail any limits to his/her ability to function due to condition.)

 This person is able to work extensively in the standing position with use of hands/wrists.

 This person does not have a history of chronic headaches, including migraines.

 This person has no history of auto-immune dysfunction, CFS, or fibromyalgia.

 This person has no communicable disease.

As part of taking this training, the applicant would be receiving massage work on a consistent basis for 6–10 months of classes, 
including deep tissue and range-of-motion work. If there are health situations for which it would not be in the person’s best inter-
est to be receiving massage, this should be considered when recommending this person for massage training. Please check if any 
of the following conditions are present for this candidate:

1. Some of the basic contraindications to receiving general massage (based on Swedish massage, the most extensive component 
of AIM training):

  Advanced stages of diabetes  Advanced stages of heart conditions  Arteriosclerosis

  Advanced failure of any internal organs  Highly metastatic cancers  Extreme emotional instabilities

CONTINUED ON OTHER SIDE

Professional Massage 
Program Health Statement
PO Box 1233 | Ashland, OR 97520 | 541.482.5134 | 541.488.2383 (fax)
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Do you value:
? Helping individuals along their personal path toward wellness?

? Contributing to the health of your community in a direct and meaningful way?

? Leading a life of personal and professional integrity? 

? Compassionate connection with people?

? Flexibility as to how, where, and with whom you choose to share your work?

? Being part of the rapidly expanding field of alternative medicine practitioners?

Welcome to AIM!
A small school with a big vision, we offer a holistic approach to massage education. 
At Ashland Institute of Massage, who you are is as important as what you learn. 
We value close personal connections with every one of our students. From your 
initial interest in massage as a profession through your licensure and career, we 
support the individual journey of each person entering our doors.

AIM is an intentionally small school focused on the individual learner. We have 
created an environment that promotes the health and well-being of all students 
while encouraging them to achieve a high standard of personal and professional 
excellence. AIM’s dedicated instructors are passionate about what they do and bring 

real life experience as practitioners into the classroom. We are committed to utilizing 
multiple creative and entertaining teaching strategies to accommodate a range of 
different learning styles. 

Students progress through the AIM program as a closely knit cohort, providing con-
tinual support to one another. Our diverse student body brings a rich set of skills and 
life experiences to deepen the learning process. Friends made here are friends for life. 
Our students are irrevocably transformed by their massage school experience.

At Ashland Institute of Massage, we recognize that massage is not only an individ-
ual health care practice but also a sustainable aspect of a healthy community. We 
actively participate in community events and volunteer opportunities, encouraging 
our students to cultivate a wider view of themselves as they experience the impact 
of their work in various settings. The beautiful Rogue Valley in which our school is 
nestled is known for its community of highly skilled bodyworkers, and this profes-
sional network offers much support for our students in their practices.

Ashland Institute of Massage has been in operation since 1988 and is recognized as 
a state and national leader in the field of massage education. Our graduates excel 
in their licensure exams and careers, with a reputation that supports them in a wide 
variety of professional work environments. Our proudest accomplishment is the ful-
fillment our grads experience every day by doing the work they love.

ASHLAND INSTITUTE OF MASSAGE Awareness, Integrity, Mastery aimashland.com Phone 541.482.51344 5
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The AIM Experience
This is not your average school experience. Being a student at AIM is far more 
than attending a series of classes; it is an intensive immersion in the workings of 
the body, mind, and heart. It is also incredibly fun! Below are some highlights that 
make AIM unique.

AIM’s Classroom Environment invites students to get comfortable and make 
themselves at home, encouraging learning to occur more easily. Our carpeted 
shoes-off classroom offers the flexibility of sitting on the floor or at tables. The warm 
setting and variety of hands-on learning tools keep brains happy and engaged.

The All-Class Retreat, early in the program, allows students to get to know each 
other outside of the structure of school. Friendships are deepened, and the stage is 
set for cohesiveness and support throughout the length of their time together.

Enrichment Fridays bring experts in various bodywork modalities to share the 
knowledge of their craft with students and community members. This extracurricu-
lar enrichment series offers glimpses into many modalities outside the mainframe of 
our curriculum, sparking inspiration for continuing education after graduation! 

Student Clinical Experience, a highly anticipated annual event in the Ashland 
community, allows AIM students to test their skills in a professional clinical setting. 
This real-life laboratory solidifies personal confidence through engagement with 
a wide range of clients. The student clinic is extremely popular with students and 
clients alike.

Community Outreach Events bring students and massage chairs to volunteer 
at venues across the region. Our yellow and red shirts can be found offering service 
and having fun at sporting events, hospitals, local businesses, schools, and com-
munity functions.

The AIM Alumni Community participates in school and community functions 
alongside students, offering mentorship and advice. Our graduates return to the 
classroom as teaching assistants, tutors, panel members, and special guests as well 
as working in our professional clinic.

Chrysalis Massage Clinic is AIM’s professional public clinic staffed by select 
graduates of the AIM program. The clinic offers outstanding massage to the region 
at community-friendly prices throughout the year. Chrysalis therapists enjoy the 
opportunity to grow their practices while working within a collaborative network 
and beautiful treatment space. Current students gain insight into the “next step” 
through exposure to the professional clinic.

Program Overview
AIM offers rigorous science courses and a thoughtful array of therapeutic and 
artful bodywork modalities. Our intensive curriculum is kept current and relevant, 
reflecting the changes occurring in this growing industry. We support our students 
in developing their own unique styles as practitioners. They graduate with an 
extensive knowledgebase and a well-developed toolbox of modalities and skills to 
respond to the needs of varied populations and conditions. Science courses include 
Anatomy/Physiology/Pathology and Kinesiology. Hands-on studies include but 
are not limited to Swedish Massage, Myofascial Release, Neuromuscular Therapy, 
Deep Tissue Therapy, Pregnancy Massage, Chair Massage, and Elder Care. The cur-
riculum also includes Ethics and Professional Development courses. 

AIM offers two programs each year with differing schedules. The programs are 
identical in hours and courses. Please see our website at aimashland.com for 
course descriptions and current class schedules.

Intensive Day Program

This eight-month program is intended for students who have the ability to integrate 
new information and skills quickly and who can focus exclusively on their studies 
for the program’s duration. Beginning early November and going through the end 
of June, class meets Monday through Thursday from 9 am to 5 pm.

Evening/Weekend Program

This program is intended for students who continue to work while attending school 
and for those who wish to integrate their learning over a longer period of time. 
Classes are scheduled Monday through Thursday evenings (6 to 9:30 pm), all day 
Fridays, and rare Saturdays. This ten-month program begins in early September 
and finishes alongside the Day Program in late June.

More Details

Visit our website at aimashland.com to find:

? full listing of current courses

? catalog and brochure

? application materials

? current tuition and fees 

? continuing education options at AIM

ASHLAND INSTITUTE OF MASSAGE Awareness, Integrity, Mastery6M
Contact us to request an application, schedule 
a campus tour, or arrange a classroom visit. We 
look forward to partnering with you on your 
journey to becoming a massage therapist!

PO Box 1233 541.482.5134 or 866.709.5875
Ashland, OR 97520 admissions@aimashland.com

aimashland.com Facebook: Ashland Institute of Massage

AIM is licensed by the Higher Education Coordinating Committee (HECC), and the 
programs are approved by the Oregon Board of Massage Therapists (OBMT), the 
National Certification Board for Therapeutic Massage and Bodywork (NCBTMB), 
and Associated Bodywork and Massage Professionals (ABMP.) The massage pro-
grams at AIM are also approved by the Oregon State Approving Agency for the use 
of Veterans’ Education Benefits.

Design by Michaels & Michaels Creative, LLC § Photography by Rory N. Finney
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Welcome to the Winter/Spring 2017  
Continuing Education Offerings at AIM!

We are proud to announce that, in honor of the trees, the AIM Continuing Education 
Brochure has graduated to an online format! Please help us further reduce our paper use 
by sharing your email address for future mailings at admissions@aimashland.com or 
541.482.5134. We are excited about the diversity of classes we are able to offer this season 
in response to your requests. Hope to see you in the classroom!

Registration
You may sign up and pay for Continuing Education workshops through our online registra-
tion system at mkt.com/aimashland. You may also register via email or by telephone at 
541.482.5134.

Cancellations 
Cancellations may be made via email or phone. Cancellations with fewer than three (3) days’ 
notice will be charged half the seminar tuition. Those who make other cancellations will forfeit 
their deposit.

Kinesiology Taping: Level I & Level II
Instructor: Jon “Shaggy” McLaughlin

January 14 & 15, 2017 (Saturday & Sunday), 9 am–5 pm (14 CEU hours)

$400 ($435 after December 30, 2016) (Level I only: $200; $220 after December 30, 2016)

Note: Course fee includes taping supplies for class and to take home

The colorful tape you saw at the Olympics is not just for elite athletes! Kinesiology taping is 
now playing important roles in clinical, rehabilitative, and manual therapy settings. Come 
learn current taping methods as well as the theoretical basis for this powerful technique. Level 
I explores anatomy of the skin, theories, and history of taping; contraindications; and how to 
tape for pain and various injuries. Level II continues with taping for edema, bruising, nerve 
entrapment, and scar tissue release. We also cover taping for posture as well as assessing 
and taping the fascial chains for movement.

Jon McLaughlin, LMT, has been practicing massage in Ashland since 2010. An AIM alumnus, he 
provides sports massage and myofascial therapies to athletes in his office and at athletic events. Jon 
uses a blend of sports massage, myofascial, neuromuscular, and trigger point therapies to address his 
patients’ needs. He holds a BS in outdoor education.

Z
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Ortho-Bionomy® Spine & Pelvis “Structure Governs Function”
Instructor: Jim Berns

January 21 & 22, 2017 (Saturday & Sunday), 9 am–6 pm (16 CEU hours)

$310 ($350 after January 6, 2017)

The releases demonstrated in this class use osteopathic-based gentle body positions and 
movements to stimulate self-correcting reflexes within the muscles and nerves. This highly 
specific and structurally oriented method can move the client out of pain and discomfort 
within ten to thirty seconds. This class focuses on releases for the neck; thoracic and lumber 
spine; sacrum; ilia; and psoas muscles.

Jim Berns, Ortho-Bionomy®–registered Advanced Instructor, has taught internationally 
for over thirty years. He is coauthor of Ortho-Bionomy: A Practical Manual. Jim was trained by Dr. 
Arthur Lincoln Pauls, the founder of Ortho-Bionomy®. A certified massage therapist since 1979, he was 
named 2013 Educator of the Year by the American Massage Therapy Association (AMTA). Jim 
brings to his over three decades of teaching detailed information, a compassionate heart, and a unique 
sense of humor.

Introduction to Active Cupping Techniques
Instructor: Jessica Masters

February 10, 2017 (Friday), 1 pm–6 pm (5 CEU hours)

$100 ($115 after January 27, 2017)

A new twist on an ancient modality, cupping is no longer only for chinese medical practitio-
ners. In the hands of a massage therapist, cupping can melt away superficial fascial tension, 
release trigger points without stress on practitioner thumbs and joints, and move lymph 
effortlessly. This class offers an introduction to active cupping techniques that will allow you 
to achieve great results with minimal time and effort. Cups will be provided and available for 
purchase in class. If you have a set already, please bring them.

Jessica Masters, LMT, has been licensed for six years in the state of Oregon and practices out of 
Siskiyou Massage Clinic in Ashland. A 2010 AIM graduate, Jessica also holds a certification in medical 
massage. She is currently pursuing an education in the field of physical therapy. 

Pregnancy Massage
Instructor: Sheryl Grunde

February 11 & 12, 2017 (Saturday & Sunday), 11 am–4:30 pm (10 CEU hours)

$205 ($230 after January 27, 2017)

Pregnant women and their bodies require special attention during the formative months of 
a pregnancy. How to approach a pregnant body—and what to avoid—are taught in this 
hands-on class instructed by a pregnancy massage expert. Students will get to practice tech-
niques first with each other and then with some fortunate pregnant women!

Sheryl Grunde, LMT, has an Ashland-based private massage practice specializing in pregnancy and 
Thai massage. She is also a doula and yoga instructor. She loves to help women experience the growth 
and changes that pregnancy, childbirth, and motherhood bring. Her popular class is a regular part of 
the AIM curriculum.

ASHLAND INSTITUTE OF MASSAGE Awareness, Integrity, Meaning4

Table Thai
Instructor: D’vorah Swarzman

March 4 & 5, 2017 (Saturday & Sunday), 9 am–5 pm (14 CEU hours)

$275 ($310 after February 17, 2017)

Learn how to integrate Thai massage stretches, compression, traction, joint mobilization, and 
acupressure into your table/oil massage. We will emphasize body mechanics and honoring 
the spiritual roots of this ancient healing art. This form does not replace traditional Thai floor 
massage but is intended to enhance the work you do at the table.

D’vorah Swarzman, LMT, has been studying the art and science of traditional Thai massage since 
1993, regularly returning to Thailand for further study. A graduate of Heartwood Institute’s 750-hour 
Advanced Massage Therapist Program, she maintains a private practice in Ashland. D’vorah is a popu-
lar instructor and founding member of the Thai Healing Alliance International. She integrates rhythm, 
improvisation, and mindfulness into her practice.

Advanced Myofascial Techniques
Offered in partnership with Til Luchau’s Advanced-Trainings.com, this popular series 
of seminars presents advanced and little-known myofascial techniques that can be easily 
incorporated into existing personal styles. Drawing on a wide range of disciplines, the classes 
inspire creativity and innovation around the goal of creating long-lasting structural change. 
If you have enjoyed MFR training at AIM or are ready to expand the therapeutic value of 
your work, this series of classes will be deeply satisfying. This season, we are fortunate to 
welcome Til Luchau himself to our school (enrollment permitting). Don’t miss this amazing 
opportunity to learn from a true master!

Note: Registration for Advanced Myofascial Techniques seminars must be done through their website at 
Advanced-Trainings.com, and their early enrollment and cancellation policies shall apply. For details, visit  
Advanced-Trainings.com, email info@advanced-trainings.com, or call 877.499.8811. For online registration 
and additional information, see their website at https://www.regonline.com/MP0317AOR or call AIM for phone 
registration: 541.482.5134.
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Sciatica & Disc Issues
Instructor: Til Luchau (enrollment permitting) or 

George Sullivan

March 17, 2017 (Friday), 1–9 pm (8 CEU hours)

$179 ($199 after February 23, 2017) 

Learn advanced myofascial techniques 
that dramatically improve your ability to 
work with sciatica, pseudo-sciatica, and 
sciatic pain; hamstring syndrome; piriformis 
syndrome; related lumbar disc issues; and 
more.

Pelvis, Hip, & Sacrum
Instructor: Til Luchau (enrollment permitting) or 

George Sullivan

March 18, 2017 (Saturday), 9 am–5:30 pm &  

March 19, 2017 (Sunday), 9 am–4:30 pm (16 CEU hours)

$359 ($379 after February 23, 2017)

Learn advanced myofascial techniques that dramatically improve your ability to work with 
hip, pelvic, and thigh pain; gait and sacroiliac issues; sciatica; and more.

Til Luchau, Certified Advanced Rolfer®, is a lead instructor and director of Advanced-
Trainings.com. Til’s background includes faculty member of the Rolf Institute, resident practitioner 
at the Esalen Institute, and adjunct faculty member of Naropa University‘s Somatic Psychology 
Department. He has trained thousands of practitioners in his popular courses at schools and centers 
in more than a dozen countries across six continents. Til is the author of an Advanced Myofascial 
Techniques textbook series, and his regular column has appeared in Massage & Bodywork magazine 
since 2009. Til’s ability to connect interdisciplinary, big-picture ideas with practical, real-world applica-
tions has made his trainings and events popular worldwide.

Nonviolent Communication Skills: Listening Deeply/Expressing Clearly
Instructor: Joanne Lescher

April 14, 2017, 1–5 pm (4 Ethics/Communication CEU hours)

$75 ($85 after March 31, 2017)

We all want to be heard and understood! Our clients certainly do, and keeping communi-
cation clear and effective can be a challenge of its own. Join Joanne to learn some simple 
techniques that will help you discover the healing power of empathic listening—for both your 
professional and personal lives. We will also address your real-life experiences, and you’ll 
take home fresh ideas and techniques for expressing yourself cleanly and clearly. This course 
meets the 4 hour Ethics/Communication requirement for Oregon LMT license renewal.

Joanne Lescher, CT, is a certified trainer in nonviolent communication. As an experienced mediator 
and group facilitator, she equips people to dialogue with each other more effectively. Renowned for her 
warmth, empathy, and humor, Joanne teaches practical skills that clients can immediately exercise in 
their practices and lives. Her reputation has been affectionately summarized as an “ability to tame lions.” G
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Dynamic Buoyancy of Gait
Instructor: Judith Sanford

April 21, 2017 (Friday), 6–8:30 pm; April 22, 2017 (Saturday), 9 am–5 pm;  

April 23, 2017 (Sunday), 9 am–4:30 pm (16 CEU hours)

$310 ($350 after April 7, 2017)

The fluids are the context within which our physical life happens. This class will help you 
make a paradigm shift in your work from tissue-based biomechanics to the fluid-focused 
dynamics of self-correction inherent in all of us. We focus on the gait pattern—from which 
all movement originates—and the ability of our joints and tissues to alternate between 
weight-bearing and non–weight-bearing states. Refining your palpation and assessment 
skills, you will learn to work with the dynamic buoyancy within the fluid wholeness of your 
clients. Work with the pelvis, spine, and extremities facilitates the free expression of gait as 
well as assisting with pain, joint dysfunction, postural dysfunction, and fascial tensions. 
Knowledge of the musculoskeletal system and kinesiology is an excellent foundation for this 
course. 

Judith Sanford, LMT, CST, has been an LMT for forty years. Since 1991, she has been focusing 
increasingly on subtle fluid-focused modalities. Judith loves sharing about this profound, effective, gentle 
approach and the mysterious Fluid World within.

American Heart Association (AHA) Heartsaver CPR & AED
Instructor: Lisa Mendenhall

April 28, 2017 (Friday), 12:30–2:30 pm or 4–6 pm (2 CEU hours)

$45

Gain proficiency in CPR and the use of an automated external defibrillator (AED) as well as 
the obstructed airway technique for adults and children. This American Heart Association–
approved course meets the CPR requirements for OR LMT licensure and renewal. 

Lisa Mendenhall, AEMT, is an Advanced EMT (AEMT) firefighter with Jackson County Fire District 
#4 and owner of First Response First Aid & CPR, LLC. She facilitates classes in a relaxed yet professional 
manner, bringing her experience in real-life emergency situations as she trains ordinary people for 
extraordinary circumstances. 

Ortho-Bionomy® Exploration of Movement
Instructor: Jim Berns

May 6 & 7, 2017 (Saturday & Sunday), 9 am–6 pm (16 CEU hours)

$310 ($350 after April 21, 2017)

In this hands-on class, we add movement as an additional tool to help our clients be more 
open, pain-free, and flexible. You will develop techniques and sensitivity to evaluate where 
deeper blockages exist, use hands-on movements to release the blockages, integrate at a 
deep level in the body, and so much more. See Jim’s bio above for instructor details. G
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Practical Pathology for Bodyworkers: Musculoskeletal &  
Neuromuscular Disorders 
Instructor: Dr. Michael Neely

June 17 & 18, 2017 (Saturday & Sunday), 9 am–6 pm (16 CEU hours)

$299 ($339 after June 2, 2017)

Feeling like your knowledge base is a bit rusty? Presented from a bodyworker’s perspective, 
this fun, interactive, and educational class covers assessment and management of more 
than fifty of the most common, need-to-know pathologies you may encounter in your daily 
practice. Intervertebral disc injuries, peripheral nerve compression, autoimmune disorders, 
and arthritis are just a few examples. Emphasis is on the practical application of knowledge; 
knowing what you are working with; contraindications; red and yellow flags for pathologies; 
and understanding when to treat versus when to refer. Not only is the study of pathology 
critically important, interesting, and practical for bodyworkers, it can potentially have life-
changing impacts for your clients.

Dr. Michael Neely, DC, brings a wealth of experience to his passionate teaching. He has been a body-
worker for twenty-three years and a chiropractic physician for sixteen. Michael is an adjunct professor of 
anatomy and physiology at St. Martin’s University. He continues to refine the art of his own bodywork 
through his clinical practice, South Sound Pain Relief Clinic in Olympia, Washington.

PO Box 1233 | Ashland, OR 97520 | 541.482.5134 | admissions@aimashland.com | aimashland.com
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Admission to the program is granted by either or both directors. Ashland Institute of Massage does not discriminate on the basis of gender, race, color, ethnicity, religion, sex, sexual orientation, national origin, marital status, age, or disability.Partial Program & Audit AdmissionsPartial program and audit applications include but may not be limited to: 1) application form2) copy of driver’s license or government-issued ID (for age verification purposes)3) $25 nonrefundable application fee (except as designated by the VA cancellation policy)If applicants require only human science courses, they may enroll in those courses without further application.If applicants need any hands-on coursework, Ethics & Communication, or Professional Development, they must complete an admissions interview. If applicants are required to complete a clinical experience, they may also be required to take Swedish Massage even if the requisite massage coursework has been completed at another institution. Any courses taken as a partial program student will be charged at the partial program rate of $19/hour. See page 7.

Transfer of CreditApplicants who have received previous education and training may be exempt from taking a course in the program if the course duplicates the previous training from a state-approved school. To be exempted from the course, applicants must submit proof (in the form of official transcripts) of the previous training. Transfer coursework must have been completed within the previous five years with a grade of 70% or better. Applicants will also be required to pass (with at least a 70% grade) the competency test (written, oral, or practical) given by AIM for the course. There is only one opportunity to take the test; without a passing grade, students must take the course as part of the program. There is a $50 fee for each competency test taken. Applicants will be notified within seventy-two hours as to the results of any such testing. Veterans receiving GI Bill® benefits while attending the Ashland Institute of Massage are required to submit transcripts for any previous education or training for evaluation and granting of prior credit and shortening of the length of the program.If exempted from a course based on previous training or suc-cessful testing, students may not sit in on the class and will not pay tuition for that portion of the program. We request that all questions related to previous training be addressed to the school 

“
Attending AIM is one of the best things I have done for myself. A truly deepening and fun experience.— J O S H U A  M . ,  C L A S S  O F  2 0 0 9
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Welcome to Ashland Institute of Massage (AIM), home of 
superior training in massage therapy for three decades. 

A small school with a big vision, we offer a holistic approach  

to the education of body, mind, and heart. 

The 725-hour Professional Massage Program at the Ashland Institute of Massage is designed to instill massage practitioners with 
a deep appreciation of the human body, a solid foundation in therapeutic and relaxation massage techniques, valuable assessment 
and treatment skills, business fundamentals, and a greatly enhanced understanding of Self and community. Our graduates enter the 
workforce as highly prepared and competent massage therapists, ready to secure employment in a wide range of settings or begin their 
own private practice. 

Our Vision
Guided by our belief that a mindful, holistic education creates a mindful, holistic practitioner, Ashland Institute of Massage integrates 
body, mind, and heart into its educational program.

? We honor the essential spirit in each student and support individual interests and paths.

? We are committed to developing professional massage therapists who hold highly the values of integrity, respect, compassion,  
and curiosity.

? We believe massage has the potential to deepen connection and provide healing for the therapist, client, and community.

? We are committed to maintaining a culturally creative learning community comprising individuals with diverse backgrounds, 
beliefs, and interests.

? We are committed to creating a space for learning and growth that is safe, fun, and interactive.

u
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? We work to increase understanding of the health benefits of 
massage through community education.

? We value openness, feedback, and change as vital to  
our growth and development as an institute.

The Student Experience
The educational experience at AIM expands well beyond the 
curriculum. You will join a cohort of diverse and extraordinarily 
committed individuals from all walks of life. Given the study 
requirements of such intimate and in-depth material, students 
rely on each other for encouragement, support, and feedback. 
This creates a family-like atmosphere in the group, fostering deep 
trust and friendships. A field-trip excursion, the two- or three-
night Retreat reinforces connections among class members at 
a crucial beginning point in the curriculum. Retreat serves as a 
break from the intensity of the program and allows students to 
relax into their growing familiarity with one another. This sets 
a stage of openness and sharing for the remainder of their time 
together.

Many people who enter AIM’s program undergo a personal 
transformation that leaves them with a greater sense of 
confidence in their core being and in the world at large. Our 
instructors and staff hold the personal success of each individual 
as our highest priority, and we are fully responsive to your needs 
as you develop. Students often describe their time at AIM as one 
of the most significant in their lives.

Location
The Ashland Institute of Massage is located in Ashland, Oregon, 
a picturesque town of 20,000 nestled in the southern Rogue 
River Valley at the confluence of the Klamath, Siskiyou, and 
Cascade mountain ranges. Ashland has a sunny climate, 
moderate rainfall, and four beautiful seasons. Home to Southern 
Oregon University and the world-renowned Oregon Shakespeare 
Festival, Ashland is known for its small-town ambiance, superb 
restaurants, abundant music and theatre venues, and access 
to incredible outdoor recreational opportunities. Hiking, skiing, 
kayaking, and mountain biking are all easily accessible from 
town. We are 90 minutes away from Mt. Shasta and Crater Lake 
National Park, two-and-a-half hours from the Pacific Ocean, and 
less than a six-hour drive to Portland or San Francisco.

Ashland is a safe, health-conscious, and progressive community. 
As a mecca for cutting-edge alternative health care, Ashland 
draws highly skilled bodywork professionals, making a culture of 
exceptional bodywork the norm. It is from this field of profession-
als that we draw our staff, all of whom are active practitioners. 
Students are likely to find mentors in many fields of interest in 
this rich community. AIM’s standard of educational excellence 
thrives with this level of expertise and support.

Educational Philosophy 
Our AIM is for you to acquire awareness, integrity, and meaning 
in your studies, practices, and lives. Possessing technical skill, 
understanding the human body, and practicing from a space of 
personal awareness and presence are crucial characteristics of a 
competent practitioner. Our school values equally the develop-
ment and integration of each trait. 

You will experience this integration through a thoughtful balance 
of kinesthetic training, academic preparation, and awareness 
exercises.

? We recognize that everyone arrives with differing learn-
ing strengths, and we are committed to applying multiple 
teaching strategies to accommodate different learning 
styles. We approach instruction with multidimensional 
activities (e.g., auditory jingles, kinesthetic exercises, and 
visual aids).

? We are an intentionally small school focused on the indi-
vidual learner, and we believe smaller class sizes facilitate 
better learning. We enroll a maximum of twenty-two full-
time students in each program and maintain a 1:7 faculty-
to-student ratio in hands-on classes. 

? We provide a safe, supervised, and supportive learning envi-
ronment that promotes your health and well-being while 
encouraging you to achieve a high standard of excellence. 

? We build our curriculum so it flows in a comprehensive 
manner. Integrating science and hands-on classes allows 
you to interweave your understanding of theory and prac-
tice.

? We are a group of dedicated instructors and staff who are 
passionate about what we do. As practitioners in  
our fields, we bring the liveliness of our practices into  
the classroom.

? We believe the best kind of learning happens with humor in 
a fun and relaxed environment, which means our classes 
are enjoyable and engaging!

Corporate Philosophy
We strive to be a valuable member of the larger community and, 
as such, have a responsibility to put our values into practice. 

? We are environmentally responsible in our business prac-
tices, seeking to create a minimum of waste, composting, 
recycling, and using recycled products wherever possible.

? We seek to bring massage to underserved segments of our 
community by volunteering at local businesses and organi-
zations.

? We support practitioners in broadening their skills and 
knowledge through relevant and inspiring continuing edu-
cation programs. h
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Day 2017–2018
Begins Monday, November 6, 2018
Graduation is on Saturday, June 30, 2018
Program drop date is Friday, March 9, 2018

Class schedule will be provided to students at their Enrollment Interview.

Day 2018–2019
Begins Tuesday, November 5, 2018
Graduation is on Saturday, June 29, 2019
Program drop date is Friday, March 8, 2019

Holidays Observed
Classes will not be held on the following days: the Fourth of July, 
Labor Day, Halloween (night program only), Thanksgiving and 
the following day, Winter Break (generally two weeks at the end 
of December), Spring Break (generally the third or fourth week 
of March), Easter, Mother’s Day, and Memorial Day weekend. 
Winter Break and Spring Break are scheduled to coincide with 
local public school holidays.

Tuition & Fees for Full Program Students

SCHOOL FEES  VARIABLE ADDITIONAL COSTS
Tuition $12,500 Two Professional Massages $100–160

Books & Printed Materials $600 Massage Table* $300–900

Application Fee (nonrefundable) $25 School Supplies* $75–150

Registration Fee $125 

Student Liability Insurance $65

*See below.

We recommend students acquire their own massage table within 
six weeks of beginning the program for use in practice sessions 
outside class. New tables cost approximately $300–900. AIM 
serves as a distributor for several lines of tables and offers stu-
dents a 10-percent discount on equipment purchased through 
the school. AIM has a limited number of massage tables avail-
able for students to check out.

Massage and school supplies needed to begin the program 
include the following:
2 sets of twin sheets 1 twin blanket

1 hand towel Water bottle

Unscented lubricant Nail clippers and nail file

Holster or apron Colored pencils or pens

You will receive a comprehensive supply list prior to start of class-
es. Most supplies can be purchased from the AIM retail store. 

Tuition for students taking partial program classes due to 
endorsement, prior training, or transfer credit is $19 per class 
hour. Other fees and costs depend on classes taken.

2017–2018 725-Hour Curriculum* 
HUMAN SCIENCE HRS. CLASSES

Structural Anatomy 30 10

Anatomy/Physiology/Pathology I 60 20

Anatomy/Physiology/Pathology II 39 13

Kinesiology 105 35

Cadaver Lab 3 1

Human Science Total 237 79

MASSAGE & BODYWORK HRS. CLASSES

Introduction to Palpation 7 2

Swedish Massage Theory & Techniques 110.5 31

Chair Massage 7 2

Pregnancy Massage 7 2

Elder Care 7 2

Neuromuscular & Deep Tissue Therapy 52.5 15

Myofascial Release 45.5 13

Thai Massage 15 4

Normalization of Soft Tissue 56 16

Eastern Theory 10.5 3

Hydrotherapy 7 2

Sports Massage 14 4

Community Clinic 69 12

Massage Total  408 108

PROFESSIONAL INTEGRATION HRS. CLASSES

Introduction to Massage 3 1

Ethics & Communication 33 11

Professional Development 27 9

Practical Review & Exam 17 5

Professional Integration Total 80 26

*Subject to change.h
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Within walking distance of downtown, our campus is located at 
280 E. Hersey Street in a light business setting that is home to a 
variety of creative businesses, including dance and martial arts 
studios, a boot-making school, and offices. (Please note our mail-
ing address is PO Box 1233, Ashland, OR 97520.)

For more information on Ashland and the surrounding area, 
call the Ashland Chamber of Commerce at 541.482.3486 or visit 
their website at ashlandchamber.com. You may also wish to 
contact the Chamber of Commerce of Medford/Jackson County 
at 541.779.4847 or medfordchamber.com.

Campus Description & Facilities
Our facility features a large classroom for hands-on learning; 
an academic classroom/break room/study center; a reference 
library with access to books, periodicals, DVDs, and videos; an 
administrative office; a student lounge; and three restrooms. 
Resource materials from the library may be used on site or 
checked out for off-site use. The classrooms are equipped with 
anatomy charts and skeletal models, whiteboards, DVD/VCR 
players and TVs, overhead and PowerPoint projectors, massage 
tables and chairs, cushions and bolsters, and academic tables 
and chairs. 

AIM also operates the Chrysalis Massage Clinic, a professional 
clinic staffed by licensed graduates of the program. Chrysalis 
Massage Clinic is used for Student Clinic Experience and has 
treatment rooms available for student practice sessions. The 
clinic rooms are equipped with massage tables, bolsters, pillows, 
blankets, and music stations. Our kitchen includes a refrigerator, 
microwave, and kitchen basics for student use.

Program 

We offer a 725-hour professional massage program with an 
emphasis on the development of solid therapeutic massage skills. 
Building on a foundation of traditional Swedish massage, our 
program deepens into myofascial release, neuromuscular ther-
apy, and advanced therapeutic assessment and treatment tech-
niques. The clinical experience helps students integrate academic 
knowledge of the body, hands-on techniques, case assessment 
and treatment, and client relations skills.

We have two schedules available: an eight-month Day Program 
and a ten-month Evening/Friday Program. Students who 
enroll in either program are expected to complete the program 
with their class cohort in the given time. Each program has 
an additional six-week period in which to finish requirements 
(change an incomplete to a grade). Any student needing to retake 
a course may do so within one year of their program end date, 
providing they show satisfactory attendance and progress in 
other areas and the course is still available.

Day Program 
The Day Program starts in November and completes in June. 
This full-time, eight-month intensive program is intended for stu-
dents who have the ability to integrate information and new skills 
quickly and can focus exclusively on their studies for the program 
duration. Students are in class approximately twenty-six hours 
a week and can generally expect fifteen to twenty-five hours 
per week outside of class time for homework, massage practice, 
and studying. The Day Program is considered an immersion 
program and more intense than the Evening/Friday Program 
counterpart. As such, students who choose this option are better 
served not working while attending school. The Day Program is 
ideal for students who thrive in an immersion experience.

Evening/Friday Program
The Evening/Friday Program is intended for students who 
continue to work while attending school or wish to integrate 
their learning over a longer period of time. This program takes 
ten months (September–June) to complete. Students are in the 
classroom four evenings a week, Friday during the daytime, and 
rare Saturdays. In-class time averages nineteen hours a week. 
Students are encouraged to keep their work schedules part-time. 
The Evening/Friday Program is ideal for students who enjoy a 
balance of life in and out of school.

2017–2019 Schedules
Evening/Friday Program

The schedule for the evening program is 6:00 pm to 9:30 pm 
Monday through Thursday (depending on the class), Fridays, 
and rare Saturdays 9:00 am to 5:00 pm. There are two required 
weekend overnights at an all-class retreat. Times are subject to 
change.

Evening 2017–2018
Begins Tuesday, September 5, 2017
Graduation is Saturday, June 30, 2018
Program drop date is Monday, January 26, 2018

Class schedule will be provided to students at their Enrollment Interview.

Evening 2018–2019
Begins Tuesday, September 4, 2018
Graduation is Saturday, June 29, 2019
Program drop date is Monday, January 25, 2019

Day Program

The schedule for the day program is Monday through Friday, 
9:00 am to 4:30 or 5:00 pm (depending on the class). There are 
three required weekday overnights at an all-class retreat. Times 
are subject to change. 
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in writing. We do not guarantee transferability of our credits to 
another institution without a written agreement between that 
institution and AIM. Transfer students will be considered “partial 
program” students in terms of tuition costs. Partial program 
tuition is $19/course hour.

Enrollment 

Enrollment is on a first-come, first-served basis guaranteed by 
submitting a signed Enrollment Agreement and a deposit of 
$2,500. This deposit includes the $125 registration fee; $600 
textbooks and printed materials fee; $65 student liability insur-
ance; and tuition deposit of $1,710. Enrollment will continue 
until classes are full or enrollment dates have passed, whichever 
comes first. Students accepted for enrollment after a course or 
program is filled will be placed on a waiting list for the desired 
session and given preferential listing for subsequent sessions. The 
directors will consider late enrollment on an individual basis. Late 
enrollments will be allowed only if it can be determined that the 
student can make up work in a timely fashion. 

Payment Options

AIM offers several payment options. Prior to the start of the 
program, students are required to provide a $2,500 deposit (see 
above). We accept VISA, MasterCard, American Express, and 
Discover. Complete payment options are outlined in the Contract 
of Enrollment students receive once they have been accepted into 
the program. No federal financial aid loans are available. Past 
students have been successful in procuring partial or full assis-
tance through community scholarships, WorkSource Oregon, 
and Vocational Rehabilitation. It is the applicant’s responsibility to 
follow up on potential funding sources. Students have frequently 
accessed the majority of their tuition through Dream Savers, an 
educational savings program backed by the federal government. 
The AIM program is also approved for Veterans Education (GI 
Bill®) funding.

Student Policies & Procedures

Academic Standards & Grading 

The following courses receive percentage-basis grades. A mini-
mum of 70 percent (based on 100 percent) is considered passing 
in these courses and indicates a minimum competency level. A 
grade of 80 to 89 percent indicates a solid understanding and 
performance of materials, and 90 percent and above indicates 
excellent comprehension and performance. Grading may be 
dependent on factors such as testing, attendance, participation, 
and assignments. 

? Structural Anatomy

? Kinesiology

? Anatomy/Physiology/Pathology I & II 

? Swedish Massage

? Normalization of Soft Tissue

? Professional Development 

? Practical Review 

The remaining courses are graded on a Pass/No Pass basis. 
The requirements for a passing grade are clearly identified in 
each course’s syllabus. There are no remedial courses in the cur-
riculum. Students who withdraw from a course receive a ‘W’ on 
their transcripts along with their grade/status at the time of with-
drawal. If you fail a class, take it again, and pass, both grades 
will appear on your transcripts. 

You may be required to obtain outside tutoring for academic 
classes if a faculty member determines you are in danger of fail-
ing a class. Specific classes may have their own requirements for 
meeting with instructors or administrators based on your perfor-
mance on tests or in class. Required tutoring is the prerogative of 
faculty members in conjunction with approval from an adminis-
trator. Faculty may determine whom the student must be tutored 
by and to what degree (including number of hours per week). 
Required tutoring is at the student’s expense.

Progress

Students will receive three progress reports that will include all 
coursework taken to that point. These reports shall be given at 
the 25-percent, 45-percent, and 75-percent marks in the student’s 
program. The progress report will include, but it is not limited 
to, information regarding the student’s academic performance, 
attendance, conduct, progress toward completing course and 
program requirements, and, if applicable, a performance 
improvement plan. With a request to the office and 48-hour 
notice, students may receive this information at any time during 
the course of the program. 

“
My experience at AIM was life-changing. The all-

encompassing curriculum graduates well-rounded, 

advanced students. The faculty is genuinely caring 

and dedicated to each student’s long-term progress 

and wellness. I am incredibly grateful for my time at 

AIM and where it has led me to today.

— A N N A  K . ,  C L A S S  O F  2 0 1 0
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Admission to the program is granted by either or both directors. 
Ashland Institute of Massage does not discriminate on the basis 
of gender, race, color, ethnicity, religion, sex, sexual orientation, 
national origin, marital status, age, or disability.

Partial Program & Audit Admissions

Partial program and audit applications include but may not be 
limited to: 

1) application form

2) copy of driver’s license or government-issued ID (for age 
verification purposes)

3) $25 nonrefundable application fee (except as designated 
by the VA cancellation policy)

If applicants require only human science courses, they may enroll 
in those courses without further application.

If applicants need any hands-on coursework, Ethics & 
Communication, or Professional Development, they must 
complete an admissions interview. If applicants are required to 
complete a clinical experience, they may also be required to take 
Swedish Massage even if the requisite massage coursework has 
been completed at another institution. Any courses taken as a 
partial program student will be charged at the partial program 
rate of $19/hour. See page 7.

Transfer of Credit

Applicants who have received previous education and training 
may be exempt from taking a course in the program if the course 
duplicates the previous training from a state-approved school. To 
be exempted from the course, applicants must submit proof (in 
the form of official transcripts) of the previous training. Transfer 
coursework must have been completed within the previous 
five years with a grade of 70% or better. Applicants will also be 
required to pass (with at least a 70% grade) the competency test 
(written, oral, or practical) given by AIM for the course. There is 
only one opportunity to take the test; without a passing grade, 
students must take the course as part of the program. There is a 
$50 fee for each competency test taken. Applicants will be notified 
within seventy-two hours as to the results of any such testing. 
Veterans receiving GI Bill® benefits while attending the Ashland 
Institute of Massage are required to submit transcripts for any 
previous education or training for evaluation and granting of 
prior credit and shortening of the length of the program.

If exempted from a course based on previous training or suc-
cessful testing, students may not sit in on the class and will not 
pay tuition for that portion of the program. We request that all 
questions related to previous training be addressed to the school 

“
Attending AIM is one of the best things I have done for myself. A truly deepening and fun experience.

— J O S H U A  M . ,  C L A S S  O F  2 0 0 9
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Admission & Enrollment Process

Full Program Admissions

Applicants must be at least eighteen years of age and have 
graduated high school or hold a Graduate Equivalency Diploma 
(GED) by the time of enrollment. Applicants must be citizens or 
legal residents of the United States or its territories. AIM does not 
accept international students and does not qualify as an institu-
tion for such students. Application for each program is open, 
and there is no application deadline prior to each program start 
date, although applicants are encouraged to begin their process 
several months in advance to ensure a place in the program they 
wish to attend. Late applications (received after a program has 
started) will be considered through the first full week of an eight-
month program or first two weeks of the ten-month program. 
Late applicants are not guaranteed acceptance into the current 
program; factors such as a student’s ability to make up missed 
coursework will be considered.

Applications are considered complete when we have received: 

1) Application form, including essays (preferably handwritten)

2) One letter of reference

3) Completed health statement (provided by AIM)  
from a licensed health care practitioner

4) Current photograph 

5) Official transcripts: 

a) High school or

b) GED and transcript of high school/college  
courses taken or

c) College transcripts if a minimum of bachelor’s  
degree has been earned

6) Copy of driver’s license or government-issued ID  
(for age verification purposes) 

7) $25 nonrefundable application fee (except as  
designated by the VA cancellation policy)

Once all materials have been received and an application is 
complete, an appointment will be scheduled for an admissions 
interview and the administration of the forty-minute Career 
Program Skills Assessment Test (CPAT), which tests for high 
school graduation competency levels in language usage and 
reading comprehension. The CPAT is administered at AIM prior 
to the admissions interview at no charge. A score of 70 percent 
in reading comprehension is required for admission to the pro-
gram. The admissions interview is used to evaluate sufficient 
interpersonal skills to be a successful massage therapist, help 
determine the most appropriate program format (eight-month 
or ten-month), and identify any potential barriers to student suc-
cess. Candidates will be considered for admission after receipt of 
all admissions material, a 70-percent or above rate on the CPAT 
reading comprehension section, and a successful admissions 
interview. Applicants will be notified by email or phone within two 
business days whether they have been admitted. At that time, all 
accepted applicants will be provided with a letter of acceptance 
along with an enrollment contract and withdrawal/refund policy 
statement to sign. All enrollment documents will be sent via email 
or USPS, as directed by applicant. When these documents have 
been signed and returned and the tuition deposit received, a stu-
dent is officially enrolled at AIM.

If denied admission to AIM for any reason, applicants may reap-
ply for a subsequent term.

“
Going to AIM gave me my life back, allowing me to follow a lifelong dream, reconnect with humanity, and help 

people at the same time. What could be a greater gift to myself?

— A M E L I A  S . ,  C L A S S  O F  2 0 1 0dE
Faculty & Administrative Staff
Cate Airoldi, LMT, is a 2013 AIM grad who loved the experience so much she never left! She 
brings her passion for our program to her new position as our admissions coordinator. Cate 
maintains a thriving bodywork practice balanced with a full outdoor life.

Trout America, BA, LMT, is an AIM alumnus (2011) and wears several hats here. In addi-
tion to teaching Structural Anatomy and Kinesiology, he also manages the professional clinic 
and serves as event coordinator. Trout’s private practice focuses on therapeutic and sports mas-
sage. He enjoys working outdoors at Rogue Valley athletic events, hiking, and sailing.

Chris Chlebowski, DC, ND, is a classical homeopath, chiropractor, and naturopath with 
practices in both Ashland and Portland. His specializations include pediatrics, family medicine, 
and chronic disease. Passionate about natural medicine, Chris loves teaching and sharing his 
knowledge of herbs, homeopathy, and physical medicine. When he isn’t seeing patients, Chris 
can be found playing in the mountains and camping with his family.

Geoff Houghton, ND, graduated from Reed College in 1990. He received his doctor of natu-
ropathic medicine from the National College of Naturopathic Medicine in 2000 and has been 
in private practice in Ashland since 2001. He is best known for his unicycle tricks and supplying 
students with dark chocolate (for its therapeutic benefits).

Romulus Iusan, LMT, began intensive studies in specialized therapies before graduating 
from AIM in 2013. Deeply passionate about body work, he developed his own therapeutic 
approach. When not teaching or seeing clients, Romulus is involved in the church, trains in 
aikido, reads, travels, and spends time with his family.

Nadine Laumann, our office manager, brings years of experience in direct marketing and 
business to AIM. Her open heart and keen awareness provide a sanctuary to all who enter our 
doors. Nadine’s lifelong interest in the human body makes her a perfect fit for our community.

Bryn McCamley, BA, LMT, is owner and co-director of Ashland Institute of Massage 
as well as being an alumna (2004). Bryn has been an instructor at AIM for many years. 
Combining practical experience with a great sense of humor, she loves spending time with stu-
dents in the classroom and supporting their individual growth.

Demaris McNamara, LMT, is passionate about teaching. Specializing in Swedish tech-
nique, MFR, and deep tissue, she works with seniors who have chronic pain or neuromuscular 
disorders. Her caring professionalism and comfortable ease communicating make her a favorite 
with clients, colleagues, and students. An AIM alumna, Demaris has been licensed since 2012.

Joseph Micketti, LMT, NMT, is a 1985 graduate of Boulder School of Massage Therapy. 
He spent eight years on the teaching staff of Neuromuscular Therapy, St. John Method. 
Joseph’s massage practice is based on injury rehabilitation and pain reversal using deep tissue 
techniques. Joseph and his wife, Janie Chandler, co-own Advanced Myotherapy in Ashland.

Taffy Clarke Pelton, MA, LMFT, LPC has a passion for helping people find and answer 
their call in the world and live rich, healthy, balanced, and meaningful lives. She is a licensed 
psychotherapist in private practice in Ashland, a wellness coach and consultant for a Fortune 10 
company, and a life coach and trainer specializing in mindful living.

Christa M. Rodriguez, BS, LMT, is a 2006 AIM alum. Her thriving practice focuses on 
treating accident/injury recovery clients. Christa strives to teach students how to successfully 
create and cultivate their own practices with clear intent, passion, and enthusiasm.

Laureen Sutton, BA, LMT, is an owner and co-director of AIM and a graduate of both 
Ashland Institute of Massage (2008) and Pacific School of Massage in Gualala, California 
(1981). Laureen has also been a homebirth midwife and childbirth educator. Her therapeutic 
massage practice focuses on myofascial release and work with elderly clients. Laureen combines 
clarity of presentation with a relaxed and engaging teaching style in the classroom.

D’vorah Swarzman, LMT, has been practicing traditional Thai massage since 1993. She 
graduated from Heartwood Institute in their AMT program. Her teaching and private practice 
integrate Thai massage with meditation; yogic and Ayurvedic principles; and osteopathic and 
deep tissue techniques. Her passion is teaching Thai massage to laypeople, making this form of 
healing accessible to everyone.

Kelly Vittoria, LMT, has been practicing bodywork since 2001. In her private practice, she 
offers biodynamic craniosacral therapy; Eastern and Western styles of massage; and somatic 
awareness. Kelly draws on her profound understanding and deep awe of the wisdom and heal-
ing capacity of the human body.

This is a partial list. Faculty members and courses are subject to change. For current listings, visit aimashland.com.

Laureen Sutton, BA, LMT

Kelly Vittoria, LMT

Demaris McNamara, LMT

Nadine Laumann

Geoff Houghton, ND

Trout America, BA, LMTCate Airoldi, LMT

Chris Chlebowski, DC, ND

Taffy Clarke Pelton, MA, LMFT, LPC

Bryn McCamley, BA, LMT

Joseph Micketti, LMT, NMT

Romulus Iusan, LMT

Christa M. Rodriguez, BS, LMT
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Pregnancy Massage (7 hours)

Pregnant women and their bodies require special attention during 
the formative months of a pregnancy. How to approach a pregnant 
body—and what to avoid—are taught in this hands-on class 
instructed by a pregnancy massage expert. Students practice techniques 
with each other and watch a demonstration on a pregnant volunteer.

Elder Care (7 hours)

Working with people in their later years is becoming more common as 
our population ages. The specific considerations for interacting with 
elders and providing safe and knowledgeable treatments are addressed 
in this initial course on elder care. The class includes an intimate Q&A 
session with a panel of seniors well-versed in massage, helping to bring 
awareness to the realities of aging and demystifying misconceptions 
about old age.

Neuromuscular & Deep Tissue Therapy (52.5 hours)

Combining techniques from Neuromuscular Therapy and deep tissue 
methods, this course explores deep tissue release and injury rehabilita-
tion as well as how to relieve chronic and acute pain. Many specific tech-
niques are taught for a diversity of conditions such as thoracic outlet 
syndrome, carpal tunnel, whiplash, and sciatica.

Myofascial Release (45.5 hours)

This course teaches how to palpate and release restrictions within the 
fascia (connective tissue) that envelops the muscles. Rather than focus-
ing on specific muscles, MFR requires a shift in thinking to perceive the 
body in terms of interconnecting fascial planes. MFR calls for no oil and 
is very slow. The actual strokes are quite different from standard mas-
sage strokes, sinking into the tissue to grab and move fascia instead of 
working only muscle. This course teaches specific body mechanics that 
use low tables and allow contact and manipulation of the fascia with 
little strain on the therapist.

Normalization of Soft Tissue (56 hours)

This course builds on and makes use of all the skills and knowledge 
a student has learned thus far in the curriculum. Students will hone 
their palpation skills while learning how to identify postural or repeti-
tive stress patterns and specific musculoskeletal conditions. They will 
learn to use orthopedic assessment skills and develop treatment plans 
employing a combination of new and previously learned techniques 
toward the goals of reducing pain and improving function. Career skills 
such as client interviews and medical charting will be practiced and 
enhanced. The course will include the opportunity for each student to 
conduct case studies with specific clients while receiving individualized 
input from the instructor on treatment planning and techniques.

Thai Massage (15 hours)

Thai massage is a 2,500-year-old practice performed on the floor with 
clothes on. Methods include stretching, compression, rhythm, and joint 
mobilization. Students will learn a one-hour routine, parts of which 
can be translated to the massage table and integrated into a traditional 
Swedish massage. This course is both fun and reverent.

Sports Massage (14 hours)

In this hands-on class, students will delve into the world of the athlete 
and learn what therapists can do to properly support them. Starting 
with a review of relevant anatomy and kinesiology, this class focuses 
primarily on the lower body. Students will gain a strong understanding 
of athletic injury treatment and how to help clients achieve their goals 
and excel in performance.

Eastern Theory (10.5 hours)

Students will be introduced to foundational concepts of Eastern theory 
and explore topics such as Five Elements, yin/yang, and meridian 

theory.

Hydrotherapy (7 hours)

Using water in hot and cold applications for health benefits is an ancient 
practice. This course provides a brief history of this tradition as well as 
fun, hands-on explorations of effective and easy-to-use treatments.

Community Clinic (69 hours)

These clinical experiences provide students with the opportunity to inte-
grate their knowledge and skills in real-life settings.

? Twenty-four complete massage sessions and three chair massage 
events with members of the general public in a supervised setting

? Feedback and discussion at the conclusion of each clinic session

? Practice of appropriate skills in intake, assessment, treatment 
planning, and use of SOAP charting

Introduction to Massage (3 hours)

In this class, students are introduced to one another, the school environ-
ment, and massage equipment as well as the field of massage therapy.

Ethics & Communication (33 hours)

Managing relationships with one’s self and clientele is the essence of the 
intimate profession that is massage therapy. In this class, we explore 
boundaries, values, personal awareness, and how our individual histo-
ries influence our views, behaviors, and choices. Special classes on non-
violent communication foster healthy verbal skills and self-awareness.

Professional Development (27 hours)

The course gives students a chance to consider what kind of massage 
practice they want and how to build it. We cover essential business 
development skills such as vision, marketing, business/life plans, 
HIPPA, insurance billing, taxes, bookkeeping, and the Oregon Laws 
regulating the practice of massage.

Practical Review & Exam (17 hours)

This culminating course provides a review of kinesiology, massage, 
pathology assessment, and communication skills. Students refresh the 
information necessary to be at the top of their skill set upon graduation. 
An overview of the highlights of our core curriculum, this course con-
cludes with AIM’s final exam.

“
This has been one of the most incredible and transformative experiences of my life. You are wonderful teachers 

and even better human beings. No words can express my gratitude to you. Thank you for your support, 

encouragement, and some of the best hugs ever.

— D A N A  K . ,  C L A S S  O F  2 0 1 2

v
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Course Descriptions 
Structural Anatomy (30 hours)

This course explores the structure and movement of the body. It includes 
a detailed study of the skeletal system and its relationship to muscula-
ture, including extensive palpation of the accessible parts of the human 
skeleton. Students will work toward the following goals to:

? Acquire a conceptual understanding of the skeletal system of the 
human body

? Identify the name, location, and function of the 206 human bones

? Classify joints by both structure and function with a knowledge of 
the type and location

? Accurately palpate the bony landmarks relevant to the field of 
massage therapy

? Appreciate the beauty, intricacy, and balance in the working of the 
human body

Anatomy/Physiology/Pathology I & II

These college-level courses combine the study of anatomy and physiol-
ogy with the study of pathology, creating a seamless survey of the sci-
ence of the human body.

While anatomy and physiology examine the structure and function of 
the human body, pathology examines the disruptions in homeostasis 
that may occur with disease. All topics are related in a clear and relevant 
manner to the practice of massage therapy. Students will come away 
with a thorough understanding of the workings of the human body, 
practical knowledge of commonly encountered health problems, and 
tactics for communicating and working with clients and other health 
professionals.

AP/Pathology I (60 hours)

? Chemistry & Cellular Biology

? Tissues & Integumentary System

? Muscular System

? Skeletal System

? Nervous System

 & Central Nervous System

 & Peripheral Nervous System

 & Autonomic Nervous System

AP/Pathology II (39 hours)

? Endocrine System ? Digestive System

? Reproductive System ? Urinary System

? Respiratory System ? Cardiovascular System

? Lymphatic & Immune System 

Kinesiology (105 hours)

This course focuses on the muscles of the body, their locations, and 
functions in movement and posture. The class is structured to empha-
size hands-on experience and multidimensional learning. Students will 
learn the following for 103 of the major muscles of the human body:

? Name and location relative to surrounding structures, including 
sensitive or endangerment areas

? Palpation of origins, insertions, and bony landmarks; description 
and demonstration of all actions; and lengthening and shortening 
for all muscles learned

? Palpation of entire length of each anatomically accessible muscle

? Demonstration and identification in movements of eccentric, 
concentric, and isometric contractions

? Identification of common alterations to body posture caused by 
muscular imbalances

? Definition and use of anatomical terms for directional location 
and movement at synovial joints

Cadaver Lab (3 hours)

Students will have a unique opportunity to visit Southern Oregon 
University’s Cadaver Lab as an adjunct to Kinesiology. There, they will 
view the musculature and other internal body structures of a human 
cadaver. The individual level of participation in this experience depends 
on each student’s interest.

Introduction to Palpation (7 hours)

In this course, students will be introduced to the art of palpation (touch) 
through self-awareness, compassion, and receptivity. 

Specific topics covered include:

? Ethics of touch 

? Awareness and intention

Swedish Massage Theory & Techniques (110.5 hours)

Swedish Massage is the foundational class for our Professional 
Massage Program. Primarily a hand-on class, Swedish Massage 
familiarizes students with the intimacies of this profession. Both pivotal 
qualities, sensitivity of touch (palpation) and personal presence are 
woven throughout the curriculum. We practice specific techniques and 
skills as well as boundaries around client/therapist interactions, creat-
ing a safe space for all involved. This class requires giving and receiving 
much massage for assignments, and it emphasizes the importance of 
feedback in learning the craft.

Chair Massage (7 hours)

Bringing massage into the community is most commonly done by 
transporting a massage chair to an out-call location. Working with 
clients on a chair requires the practitioner to use a different set of body 
mechanics, business tactics, and techniques. This class prepares stu-
dents to take the show on the road and ends with a supervised volun-
teer chair massage experiences in the community. Past venues include 
the Pear Blossom Run, Ashland’s First Friday Art Walk, SOU, Rogue 
Valley Medical Center, Providence Hospital, YMCA, and others. This is a 
valuable and fun learning experience.“

Thank you for all your kindness and support and 

for being able to see the beauty in each of us. I so 

enjoyed your class and how you held space for us to 

succeed. Thank you for shining your light so bright!

— H E L E N  C . ,  C L A S S  O F  2 0 1 1
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Oregon Licensing Requirements 

The Oregon Board of Massage Therapy (OBMT) requires 
completion of the following coursework before candidates may 
sit for exams:

? 200 hours in the human sciences, including Anatomy & 
Physiology, Kinesiology, and Pathology

? 300 hours of massage coursework and related subjects, 
including Swedish Massage Theory & Technique, Ethics, 
communication, Professional Development, and supervised 
clinical experience

? 125 additional hours in any of the above or related subjects

AIM Certification

The graduate is awarded a Certificate in Massage Therapy on 
completion of the 725-hour Professional Massage Program. 
The AIM certification requirements for courses include: fulfilling 
attendance, satisfying class requirements, and receiving passing 
grades in all courses; recommendations from all instructors; and 
meeting all financial obligations. Students who do not graduate 
may still receive copies of their transcripts, which record courses 
taken, number of hours in each course, and grades.

Partial Program Students

Partial Program students enter the program having completed a 
portion of their training at AIM or another massage school or are 
massage therapists from other states who need additional train-
ing and specific courses to fulfill Oregon licensing requirements. 
These students’ requirements are established prior to enrollment 
based on their prior training. AIM has the right to require specific 
courses that we deem acceptable in meeting the OBMT’s require-
ments. Students may take additional courses at their choosing. 
Tuition for partial program students is $19/course hour.

Auditing Students

Occasionally, students who are not pursuing a massage degree 
but are interested in a specific course are accepted (including 
licensed therapists), given that there is room in the course and the 
instructor allows students to audit his or her course. These stu-
dents pay $9/course hour, do not take exams, and do not receive 
a transcript or certificate in massage therapy.

Transcripts & Academic Records

Academic records are available to the student or graduate on 
request. One official and one unofficial transcript are provided 
free of charge upon graduation, completion of partial program 
requirements, or withdrawal. Additional requests for transcripts 
must be made in writing or by phone and accompanied by a $10 
fee per copy. Student records are released by AIM only with writ-
ten consent by said student and under applicable conditions of 
the Family Educational Rights and Privacy Act (FERPA).

Class Size 

Class size typically ranges from ten to a maximum of twenty-
two full program students. Occasionally, classes (generally the 
human sciences) may have a few additional partial program 
students. The general faculty-to-student ratio during practice in 
technique classes is 1:7. 

Student Conduct Policy

AIM expects students to be responsible; self-motivated; respectful 
of other students, faculty, and the physical facility; and emotion-
ally capable of being therapeutically present with another person. 
Students are expected to maintain professional boundaries and 
behavior throughout the program or course. The classroom 
and public clinics are places of learning, healing, and respect. 
Professional behavior and ethical standards should be practiced 
at all times. Students must respect the privacy and modesty of 
classmates, use proper draping techniques, and actively refrain 
from any behavior that could be construed as harassing. 

Possession of weapons, illegal drugs, or alcohol is not allowed on 
school property. An instructor or administrator may ask a stu-
dent to leave the classroom at any time if the student’s behavior 
is disruptive or unsafe.

The following is a list of actions that violate AIM’s code of conduct 
and may result in disciplinary action:

? Attending class or clinic under the influence of drugs or alcohol

? Sleeping in class

? Practicing any techniques outside the scope of massage 
(e.g., chiropractic techniques or diagnosing)

? Failing to maintain professional boundaries with students, 
staff, or clinic clients

? Disruptive actions that may affect the learning environment

? Sexual harassment or sexually oriented behavior 
determined unacceptable by faculty or administration

? Breach of confidentiality

? Unprofessional appearance or lack of personal hygiene

? Violation of any AIM policy

G
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If a student’s progress report shows the student is not making 
satisfactory progress in any of the reported areas, the student 
will be placed on probation until the next regularly scheduled 
progress report is issued. Educational funding sources that 
require passing grades will be notified if the student has not 
achieved satisfactory academic progress. The academic director 
will work with the student and the student’s instructors to develop 
a performance improvement plan. The purpose of the perfor-
mance improvement plan is to identify for the student those 
actions he or she must take to bring his or her performance up 
to the minimum level necessary to achieve satisfactory progress 
either by the end of the student’s probationary period or before 
graduation. The plan will be signed by both the student and the 
academic director.

At the end of the probationary period, the academic director will 
review the student’s most recent progress report and the stu-
dent’s performance improvement plan and will consult with the 
student’s instructors. Students who have complied with the con-
ditions of their respective performance improvement plans and 
shown their progress is now satisfactory will exit from probation-
ary status and resume regular status.

A student’s failure to achieve satisfactory progress or comply 
with his or her progress improvement plan by the end of the 
student’s probationary period may be grounds for termination of 
the student’s enrollment. If the academic director, after reviewing 
the student’s most recent progress report and consulting with 
the student’s instructors, determines the student has made a 
good faith effort toward complying with his or her performance 
improvement plan, is showing improvement in his or her per-
formance, and can achieve satisfactory performance prior to 
graduation, the student’s probationary period may be extended 
to either the next reporting period or until the student has com-
pleted 85 percent of his or her program, whichever occurs first. 
However, if the academic director determines the student has not 
made a good faith effort to comply with his or her performance 
improvement plan, is not showing improvement in his or her per-
formance, or cannot achieve satisfactory progress prior to gradu-
ation, the student’s enrollment will be terminated.

Attendance 

You are expected to arrive on time for class with proper materi-
als. Classes begin promptly at the specified time. Specific class 
attendance policies are outlined in the syllabus for each course. 

Students who arrive more than 15 minutes late for a class or 
who leave class prior to dismissal by the instructor are considered 
absent, even if they are present for the remaining time. You are 
responsible for all instruction presented during missed time. Any 
special tutoring required as a part of make-up must be paid 
for by the student. No make-up is available for midway or final 
exams without extreme emergency or prior arrangement with 
the instructor. Some courses do not allow for any make-up tests 
without prior arrangement with the instructor. AIM does not 
distinguish between excused and unexcused absences due to the 
nature of our comprehensive coursework.

Students must attend 90 percent of each course to receive a 
passing grade. The maximum number of absences allowed (10 
percent) per course is clearly outlined in the syllabi provided at 
the beginning of each course. For any student receiving educa-
tional funding from a source that requires adequate attendance, 
absence beyond the maximum allowed will be reported to that 
funding source. Meeting attendance requirements is required for 
AIM certification of any course.

Leaves of Absence

Leaves are granted only in rare circumstances due to the nature 
of the program schedule and cadre structure of AIM’s program. 
Anticipated leaves must be negotiated in advance with the direc-
tors. Emergency leaves for health or personal reasons will be 
considered on an individual basis. Consideration may include 
current grades, attendance, and the availability of class periods 
or courses for make-up. Attendance, progress, and grade require-
ments will remain the same for students who take a leave of 
absence. Additional class make-up allowances (at the student’s 
expense) may be considered on an individual basis. 

Withdrawals & Incompletes

Withdrawal from a course after five or more classes will be 
recorded as WP (passing when withdrew) or WF (failing when 
withdrew), with 0 (zero) hours recorded for that course on the 
student’s transcript. An ‘I’ for incomplete will be recorded for up 
to six weeks if requirements are not met at the time of course 
completion. After that time, any incompletes will be changed to 
WP or WF, except by special agreement with administration. If 
you retake a course that was previously listed as WP or WF, you 
will receive full credit for the course upon satisfactory completion 
of the course, with the passing grade and credit hours replacing 
the previously recorded information on your transcript.

“
I’m profoundly grateful for your natural beingness and how you midwifed us into the program,  

into the skills, into the industry, and into the world.

— A I M  G R A D U A T E ,  C L A S S  O F  2 0 1 1
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on other students in the program or the learning environment, 
they may be referred to outside professional counseling as a con-
current requirement of continuing the program. All fees related 
to such counseling are the student’s responsibility. AIM reserves 
the right to have documentation of therapeutic sessions and may 
request the student’s permission to be in contact with the thera-
pist or treatment specialist.

Housing 

Students at AIM are responsible for their own housing. AIM 
maintains a housing opportunities list for current and incoming 
students. It is strongly recommended that those wishing to rent 
housing in Ashland conduct their rental search as soon as possi-
ble. Classified ads in the local newspapers can be accessed online 
at dailytidings.com, mailtribune.com, medford.craigslist.
org, and webspiritcommunity.com. Feel free to come in or call 
to talk with our office manager about housing options.

Job Placement & Assistance 

AIM does not guarantee placement assistance. We receive and 
post job openings from chiropractors, spas, physicians, and 
physical therapy offices that are looking for massage therapists. 
Instructors and administrators frequently serve as personal and 
professional references for graduated students seeking employ-
ment. Our Professional Development course covers marketing, 
sales, and business development strategies for those wanting to 
begin a private practice and advice for those seeking employment 
in clinical or spa-based settings. All students write a business 
plan or life plan. While the majority of our graduates are gain-
fully employed, we do not offer any guarantee that students will 
find employment following graduation from AIM.

Oregon Massage Licensing & State Board 

To receive a massage license to practice massage in the state of 
Oregon, an applicant must satisfy the following requirements:

? Complete an educational program (such as AIM) approved 
by the Oregon Board of Massage Therapists.

? Pass the Massage & Bodywork Licensing Exam (MBLEx) 
given by the Federation of State Massage Therapy Boards 
(FSMTB).

? Pass the Oregon Massage Board law exam.

? Be certified in Cardiopulmonary Resuscitation (CPR).

? Pass a fingerprint background check.

Further information may found on the Oregon Board of Massage 
Therapists (OBMT) website at oregon.gov/obmt. The OBMT is 
located at 728 Hawthorne Ave. NE, Salem, OR 97301. They may 
also be reached at 503.365.8657.

Oregon Higher Education Coordinating Commission

The Ashland Institute of Massage is licensed as a private career 
school. Its license was issued by the Oregon Higher Education 
Coordinating Commission, 225 Capital St. NE, Salem, OR 97310 
(available by email at education.investment@state.or.us or 
phone at 503.947.5751).

Massage Licensing in Other States

AIM is an approved school for pre-licensing massage education in 
the states of Oregon, Washington, California, and Arizona. While 
AIM meets the hourly educational requirements for many states, 
you must check directly with specific states regarding how this pro-
gram fulfills their requirements for licensing or massage practice.

AIM Ownership, Licensing, Certification, & Approval 
Information

Ashland Institute of Massage, Inc. is a private, postsecondary 
career school owned and directed by Bryn McCamley, LMT, and 
Laureen Sutton, LMT. AIM is licensed as a private career school 
by the Higher Education Coordinating Commission. The Oregon 
Board of Massage Therapists (OBMT) certifies that AIM meets pre-
licensing educational requirements for Oregon. AIM’s Professional 
Massage program is approved by the National Certification Board 
for Therapeutic Massage & Bodywork (NCBTMB) and Oregon 
State Approving Agency for the use of the GI Bill®. The Department 
of Veterans Affairs can be contacted at 100 SW Main St., Floor 2, 
Portland, OR 97204; 800.827.1000; or va.gov. AIM is recognized 
as a school member in good standing by the Associated Bodywork 
and Massage Professionals (ABMP), which may be contacted 
at 25188 Genesee Trail Road, Suite 200, Golden, CO 80401; 
800.458.2267; or abmp.com.“

AIM is not just a school that demands excellence. It is 

a community of skillful and thoughtful practitioners 

and teachers who subtly lift you up through a 

beautifully orchestrated web of support.

— J A Y E  M . ,  C L A S S  O F  2 0 1 2
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financial obligations have been met. Students who have been 
involuntarily dismissed from the program for behavioral 
reasons or for breaking the student conduct code may apply 
for reinstatement but must submit a plan for meeting all 
requirements—academic and behavioral—the school requires. 
AIM reserves the right to not reinstate the student. Any student 
who is reinstated must meet all terms of a mutually agreed upon 
academic/behavior plan. Not meeting the conditions of such an 
agreement may be cause for termination without opportunity for 
subsequent reapplication/reinstatement. Changes in tuition and 
fees may apply to any student who re-enrolls or is reinstated. 

Discrimination Policy 

AIM will not discriminate against any student or faculty member 
on the basis of gender, race, color, ethnicity, religion, sex, sexual 
orientation, national origin, marital status, age, or disability. 
Students are encouraged to first use the student grievance policy 
to resolve any perceived discriminatory action by other students, 
faculty, or staff. Any person unlawfully discriminated against, 
as described in ORS 345.240, may file a complaint under ORS 
659A.820 with the commissioner of the Bureau of Labor and 
Industries. Any faculty member or administrator found to have 
engaged in discriminatory behavior will be subject to discipline as 
outlined in the school’s instructor policy manual.

Student Grievance Policy/Appeals Process 

AIM always encourages open and direct communication. If 
you have a complaint or disagreement regarding any course or 
instructor, go directly to the instructor outside of class time to dis-
cuss the situation. If this does not result in resolution, address the 
issue in writing to either director. The administrator will set up a 
three-way meeting with you and the instructor within ninety-six 
hours of the written complaint with the intent of facilitating dia-
logue and resolution. The director presiding at this meeting will 
make a decision in writing to you within seventy-two hours. If a 
student disagrees with grades, reported absences, or outstanding 
assignments, he or she may submit copies of all tests, assign-
ments, and/or documentation to be reconsidered. Administration 
will respond to any such submissions within one school week. 
Students aggrieved by any action of the school should always 
first attempt to resolve these problems with appropriate school 
officials. Should this procedure fail, students may contact the 
Oregon Higher Education Coordinating Commission, 225 Capital 
St. NE, Salem, OR 97310 (available by phone at 503.947.5751 or 
email at education.investment@state.or.us).

Withdrawal & Refund Policies 

Non-Veterans Cancellation Policy 

Students may cancel their enrollment in writing. Refunds of 
tuition paid are made according to the following schedule. 
Cancellation is effective following the last class attended or by 
postmark if written notice of cancellation is received prior to 
course onset. If no written notice is received, the student will be 
considered dismissed from school as of two weeks (fourteen 
days) following the last class attended. Refunds are mailed 
within thirty days of written notice. Refunds for textbooks are 
only made for books not yet purchased for the student. The 
student is entitled to receive any textbooks that have been 
purchased on his or her behalf.

? If enrollment is canceled within five business days:  
100-percent refund.

? If enrollment is canceled after five business days but prior 
to onset of program: 100-percent refund, not including the 
$125 registration fee.

? If enrollment is canceled after program has begun and less 
than 50 percent of program has been offered, the refund is 
prorated as determined by percentage of program offered, 
not including $125 registration fee; if 50 percent or more 
of program has been offered, there is no refund and you 
are responsible for the entire tuition as agreed upon in the 
enrollment contract.

Veterans Cancellation Policy (complies with 38 CFR 21.4255) 

For students receiving veterans benefits: if the veteran or eligible 
person fails to enter a course, withdraws, or is dismissed at any 
time prior to completion, any unused portion of tuition, fees, 
and other charges is refunded. Any amount in excess of $10 of 
the application fee is subject to prorating. The amount charged 
the veteran for a portion of the cost will not exceed the exact pro 
rata portion of the total charges, and the length of the completed 
course is prorated over its entire length. Refunds are made within 
forty days of the last date of the student’s attendance. 

Counseling/Therapy

The administrators are available to talk with students about 
academic or personal issues that arise during the course of the 
program. None of our staff members are hired as counselors. 
If students’ personal issues (including mental health, trauma or 
abuse history, and addiction patterns) interfere significantly with 
their ability to progress in the program or have a negative impact 

“
Even though the distance between us is great, not a day goes by that I don’t think of my loving AIM family.

— J A C Q U E L I N E  W . ,  C L A S S  O F  2 0 1 1
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If an instructor has concerns about a student’s conduct that are 
not resolved by dialogue with the student, a meeting will take 
place that includes the student, instructor, and an administrator. 
Should the student feel aggrieved by the process/outcome of the 
meeting, another meeting may be requested that includes an 
additional AIM staff member of the student’s choice. Warning, 
probation, or dismissal from the program may result from lack 
of proper conduct. 

Discipline: Verbal Warning 

Students who violate any of the aforementioned actions may first 
be given one verbal warning by an instructor or administrator. A 
written “incident report” will be provided documenting the specif-
ics of each violation. The student must sign an acknowledgment 
that they have received a verbal warning for the behavior(s). 
Signing such acknowledgment does not indicate agreement 
with the content of the warning. Depending on the severity of the 
violation, a student may receive up to three verbal warnings for 
behavior before probation is triggered; each warning will specify 
the changes in student behavior required. The student must 
acknowledge in writing each verbal warning. 

Discipline: Written Warning 

Written warning will be given on the basis of severe violations 
(e.g., actions potentially injurious to other students and sexual 
misconduct) or subsequent violations of actions for which the 
student has received verbal warning. Students must sign an 
acknowledgment that they have received a written warning for 
the behavior(s). Signing such acknowledgment does not indicate 
agreement with the content of the warning. A maximum of three 
written warnings will be given before a student is placed on pro-
bation.

Discipline: Probation 

Probation may be invoked when a student has received verbal 
and/or written warning and the student’s behavior continues to 
be clearly disruptive to the educational environment or the stu-
dent has put another person at risk of physical or emotional inju-

ry. Terms of probation may vary but will be specifically clarified 
in a document the student must sign. Probation will not exceed 
the remaining program length. Students who break the terms of 
probation will be terminated. A second probation is grounds for 
suspension and possible dismissal.

Discipline: Academic Probation 

Students may be placed on academic probation when their per-
formance falls below a passing grade in graded courses. Clear 
guidelines for improving academic performance and a timeline 
for meeting them will be established in collaboration with the stu-
dent. Probationary terms may include additional required aca-
demic tutoring. Any cost associated with tutoring is the student’s 
responsibility. All other standards of performance/behavior still 
apply during the probationary period. Students who meet all 
terms of academic probation will be deemed in good standing at 
the end of the probationary term. 

Discipline: Suspension 

Any instructor may temporarily suspend a student from class 
whose conduct is highly disruptive, physically or emotionally 
dangerous to other students or staff, or is in any other way 
unacceptable in the academic setting. Suspension is usually, but 
not necessarily, preceded by probation. The directors will, within 
two business days, review cases of students who have been 
suspended for potential dismissal. If not dismissed, the student is 
responsible for any instruction and assignments missed during 
the suspension. Neither suspension nor probation will be shown 
on a student’s transcript, and adequate resolution of either action 
will not impair a student’s ability to maintain satisfactory aca-
demic progress. 

Discipline: Dismissal 

Any student may be dismissed for violation of the policies and 
procedures of AIM as set forth in this catalog or other publica-
tions for failure to abide by financial commitments or for unsatis-
factory academic progress. The directors, after consultation with 
all parties involved, make the final decision regarding dismissal. 
Students who are dismissed are not guaranteed re-admittance. 
Notification of dismissal will be sent by certified mail or given in 
person to the student. Refunds for dismissed students are made 
according to the following refund policy. 

Reinstatement 

Students who voluntarily withdraw from the program while 
meeting all academic and performance measures may re-enroll 
within an eighteen-month period. Students who have been 
involuntarily dismissed for not meeting financial obligations 
may re-enroll within eighteen months, provided all outstanding 
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